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HSCC INDIA LIMITED
(A Government of India Enterprise)
E 6 (A), Sector — 1, Noida, UP — 201301, India

NOTICE INVITING e-TENDER
TENDER No: HSCC/IT/PCI/2025/01 Date: 05/05/2025
HSCC India limited (HSCC), a government of India enterprise, invites Tender for “Appointment of

Agency for Design, Development and Maintenance of the Software Infrastructure/Applications
including the existing Portal/Applications for Pharmacy Council of India (PCI).”

1.0

Tendering Document No. Tender No. HSCC/IT/PCI/2025/01

Name of the Work Appointment of Agency for Design, Development and
Maintenance Of The Software Infrastructure/Applications
Including the Existing Portal/Applications for Pharmacy
Council of India (PCI)

Brief Scope of Work Design, Development and Maintenance Of The Software
Infrastructure/Applications Including the Existing
Portal/Applications for Pharmacy Council of India (PCI).

Estimated Cost put to tender Rs. 13.5 Cr./- (Rupees Thirteen Crore Fifty Lacs
(ECPT) Only).

Type of Tender [tem Rate

Period for completion Total - 03 years
06 Calendar month- for Development Part.

30 Calendar month- for Maintenance Part

Earnest Money Deposit Rs 23.5 Lacs/- (Rupees Twenty Three Lacs Fifty
Thousand only) in shape of demand draft of a
scheduled bank issued in favor of “HSCC (India)
Limited” Payable at New Delhi/Noida or Banker’s
cheque or Bank Guarantee in favor of “HSCC (India)
Limited” as per Annexure-III of NIT, having validity for
180 days or more from the last date of receipt of
tenders or any extension thereof.
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Bank Details of HSCC (India) Ltd. are provided
herewith for the purpose of preparation of Bank
Guarantee (as per “Annexure -II1” of NIT) only:

Name of Beneficiary: HSCC (India) Limited
Bank: Punjab National Bank, Sec-27, Noida
Current A/C No.: 2726001800000011
IFSCode: PUNB0272600

Registered MSEs & Start-ups are exempted from
submission of EMD.

Non-refundable cost of Tender
document

Rs. 29,500/- (Rupees Twenty Nine Thousand Five
Hundred Only) inclusive of GST @ 18.00% in the shape
of Demand Draft in favour of “HSCC (India) Limited”,
payable at Noida/New Delhi.

Non-refundable cost of e-
Tender processing fee

Rs. 2,950/- through e payment gateway to RailTel Ltd.

Last date & time of submission
of Online Tender

Up to 20/05/2025 by 15:00 hrs (IST)

Period during which hard copy
in original of EMD, Cost of
Tender Document, e-tender
processing fee, Letter of
Acceptance of tender conditions
unconditional, enlistment order
of the contractor and other
document as per NIT shall be
submitted.

Before and Up to 15:00 hrs. (IST) on 20/05/2025

Venue of Submission of hard
copies

Corporate Office : HSCC (India) Ltd., E- 6(A), Sector -
1, NOIDA, (U.P.) - 201 301.

Date & Time of Opening of
Technical Tender

20/05/2025 at 16:00 hrs.

Date & Time of Opening of
Financial Tender

Shall be opened either at the Bid opening or at a
subsequent date to be intimated in advance to such
eligible Bidders.
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Validity of offer 180 (One Hundred Eighty) days from the last date of

submission of bid/tender.

Pre-Tender Meeting & Venue At12/05/2025 at 11:00 AM in HSCC India Limited,
Noida

Performance Security in the 3% of contract value valid upto 36 months
form of Bank Guarantee

The tender document can be downloaded from HSCC e-tender portal https://hscc.enivida.com and
HSCC website www.hsccltd.co.in. “Corrigendum/amendments etc., if any, will be notified on this portal
only and not be published”.

Digitally signed by VIVEK
GAUR
Date: 2025.05.05 17:37:27 IST



2.0 Minimum Eligibility Criteria:

The interested bidders should meet the following minimum qualifying criteria:
A. Work Experience:

i) Experience of having successfully completed /ongoing works during the last Seven (7) years ending
previous day of last date of submission of tenders

One *similar completed work of aggregate cost not less than the amount equal to 80% of the estimated
cost.

or

Two *similar completed works, each costing not less than the amount equal to 60% of estimated cost
put to tender

or

Three *similar completed works, each costing not less than the amount equal to 40% of estimated cost
put to tender,

“Similar Work” shall mean a Project comprising “Design, Development and Maintenance of Software
/Applications excluding Hardware/Network components”.

ii) The value of executed works shall be brought to the current level by enhancing the actual value
of work done at a simple rate of 7% per annum, calculated from the date of completion to previous day
of last day of submission of tenders.

iii) The past experience of similar nature of work should be in the name of the bidder and not in
the name of associate company/ parent company,/ group company/ subsidiary company etc. Past
experience as part of a Joint Venture/Consortium/SPV (Special Purpose Vehicles) etc. shall also not be
considered. Own works / work under the same management / own certification of the bidder shall not
be considered for pre-qualification.

iv) The past experience of similar nature of work should be supported by completion certificate(s)
issued by the concerned organization. In case the work experience is of Private sector, the completion
certificate shall be supported with copies of Letter of Award, Agreement, Bill of Quantities, Certified
Copy of Bills and copies of Corresponding TDS Certificates. Value of work will be considered
commensurate with the value of TDS Certificates.

v) For ongoing projects, CA certification for invoice cleared of at least 50% of the project cost.

B. Financial Strength:

i) Turnover: Average annual financial turnover should be at least 50% of the estimated cost put
to tender during the immediate last three consecutive financial years ending 31st March 2024. The
requisite Turnover shall be duly certified by a Chartered Accountant with his Seal/ signatures and
registration number.

ii) The value of annual turnover figures shall be brought to the level of the last Financial Year FY-
2024-25 by enhancing the actual turnover figures at a simple rate of 7% per annum.

iii) The requisite Turnover shall be duly certified by a Chartered Accountant with his Seal/
signatures and registration number. Year in which no turnover is shown would also be considered for
working out the average. In case a Company/Firm is less than 3 years old, then the average turnover
shall be calculated taking the turnover for the year for which no data is provided as zero.

iv) The bidders are required to upload and submit relevant pages of summarized Balance Sheet

(Audited) for last three years ending 31st March 2024. 8%‘%{"’ signed by VIVEK
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V) The turnover of the bidder on a standalone basis only shall be considered. The turnover of
parent company/group company/subsidiaries or Consolidated Turnover shall not be considered.

vi) Profit/loss: The bidder should not have incurred any loss (profit after tax should be positive)
in more than two years during available last five consecutive financial years ending FY-2023-24.
Balance sheet (balance sheet in case of private/public limited company means its standalone financial
statement and consolidated financial statement both), duly audited by the Chartered Accountant.

The P&L Statement of parent company/group company/subsidiaries shall not be considered.

vii) The bidders are required to upload and submit relevant pages of summarized Profit & Loss
Account (Audited) for last five years ending 31st March 2024.

viii)  Solvency Certificate: Bank Solvency Certificate issued from Nationalized or any Schedule
Bank should be at least 40% of Estimated Cost of the Project put to tender (ECPT). The certificate
should have been issued within 6 months from original last date of the submission of the tender.

ix) Net Worth of the company /firm as on last day of the preceding financial year i.e. FY-2023-24,
should be positive.

C. Disqualification: Even if a Contractor meets the eligibility criteria as, HSCC / HSCC (India) Ltd. may,
at their discretion and at any stage during the selection process or execution of the Project, order
disqualification of the contractor if the Contractor has:

i) Made misleading or false representations in the forms, statements and attachments submitted;
or

i) The Contractor / firm /Company who have been blacklisted /holiday list/barred /banned from
tendering by any government or government agency or public sector undertaking or judicial
authority/arbitration body at any time during the last five years ending last day of the month previous
to the one in which the tenders are invited, even after bids have been opened.

D. Technical Qualification:

S No. Criteria Marks
1 One similar completed work of aggregate cost | One similar completed work of aggregate
not less than the amount equal to 80% of the | costnotless than the amount equal to 80%
estimated cost. of the estimated cost - 10 Marks
or

Two similar completed work of aggregate
costnotless than the amount equal to 80%
of the estimated cost - 15 Marks

Two similar completed works, each costing
not less than the amount equal to 60% of
estimated cost put to tender

or More than two similar completed work of
aggregate cost not less than the amount

Three similar completed works, each costing | €qual to 80% of the estimated cost - 20
not less than the amount equal to 40% of | Marks
estimated cost put to tender,

or

Two similar completed works, each
costing not less than the amount equal to
60% of estimated cost put to tender - 10
marks

Three similar completed works, each
costing not less than the amount equal to
60% of estimated cost put to tender - 15
marks (E%iglitﬂ:l)ly signed|by VIVEK
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More than Three similar completed works,
each costing not less than the amount
equal to 60% of estimated cost put to
tender - 20 marks

or

Three similar completed works, each
costing not less than the amount equal to
40% of estimated cost put to tender - 10
Marks

Four similar completed works, each
costing not less than the amount equal to
40% of estimated cost put to tender - 15
Marks

More than Four similar completed works,
each costing not less than the amount
equal to 40% of estimated cost put to
tender - 20 Marks

Turnover: Average annual financial turnover | Turnover: Average annual financial
should be at least 50% of the estimated cost | turnover should be at least 50% but less
put to tender during the immediate last three | than 75% of the estimated cost put to
consecutive financial years ending 31st | tender during the immediate last three
March 2024. consecutive financial years ending 31st
March 2024 - 10 Marks

Turnover: Average annual financial
turnover should be at least 75% but less
than 100% of the estimated cost put to
tender during the immediate last three
consecutive financial years ending 31st
March 2024 - 15 Marks

Turnover: Average annual financial
turnover should be at least 100% of the
estimated cost put to tender during the
immediate last three consecutive financial
years ending 31st March 2024 - 20 Marks

Manpower The bidder should have at least the
following manpower on its roll (to be
certified by HR of the agency):
a) Atleast50 butlessthan 75 nos.-5
marks
b) At least 75 nos. but less than 100
nos.- 8 marks.
c) Atleast 100 nos. - 10 marks

Certification: Bidder should process ISO
9001:2015 certification - 2
Marks

ISO 20000 - 5 Marks
[SO 27001 - 5 Marks
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CMMI level 3 certified - 8 Marks

5 Presentation - Understanding, Approach & | Maximum 30 Marks as per presentation
Methodology made to PCI at their office in New Delhi
Total 100

Note: An agency will need to scope minimum 70 marks for being eligible for opening of financial bids.

Commercial Evaluation Criteria:

L. Evaluation methodology is for this RFP is based on QCBS Method.

IL. The Commercial Bids of technically qualified Bidders will be opened on the prescribed date &
time in the presence of Bidder representatives and bid evaluation committee.

[I1. If a firm quotes NIL charges / consideration, the bid shall be treated as unresponsive and will
not be considered.

V. Only fixed price commercial bids indicating total prices for all the deliverables/services
specified in this bid document will be considered.

V. The bid price will include all taxes and levies and shall be in Indian Rupees and mentioned
separately.

VL Any conditional bid would be rejected.

VIIL Incomplete Price bid will be rejected.

VIII.  Price Bids that do not conform to the Tender’s price bid format will be rejected

IX. Errors & Rectification: Arithmetical errors will be rectified on the following basis: “If there is a
discrepancy between the unit price and the total price that is obtained by multiplying the unit
price and quantity, the unit price shall prevail and the total price shall be corrected. If there is
a discrepancy between words and figures, the amount in words will prevail”.

X. Errors & Discrepancies: Any errors and discrepancies in the information given in financial and
technical bids, calculations, mismatch in rates and costs etc. will lead to rejection of the bid.

XL Each bidder should offer/ quote single make and models against all items. Bidder quoting
multiple make and models in their technical bid will lead to rejection. All the switches shall be
from the same OEM.

XIL Information provided in other that the format mentioned will not be considered for evaluation.

XIII.  The bid price should be inclusive of all taxes and levies and should be in Indian Rupees.

EVALUATION CRITERIA

Under QCBS Selection, the technical proposals will be allotted weightage of 70% (Seventy
Percent) while the financial proposals will be allotted weightages of 30% (Thirty Percent).
Proposal with the lowest cost may be given a financial score of 100 (hundred) and other
proposals given financial scores that are inversely proportional to their prices w.r.t the lowest
offer. Similarly, proposal with the highest technical marks (as allotted by the evaluation
committee) shall be given a score of 100 (hundred) and other proposals be given technical
score that are proportional to their marks w.r.t the highest technical marks. The total score,
both technical and financial, shall be obtained by weighing the quality and cost scores and
adding them up. The proposal obtaining the highest total combined score in the evaluation of
quality and cost will be ranked as H-1 followed by the proposals securing lesser marks as H-2,
H-3 etc. The proposal securing the highest combined marks and ranked H-1 shall be
recommended for award of contract.
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In the event two or more bids have the same score in final ranking, the bid with highest
technical score will be H-1. In such as case, Evaluation Bid Score (B) will be calculated for each
responsive bid using the following formula, which permits a comprehensive assessment of the
bid price and the technical merits of each bid.

B = C(Low)/CX + T/T (High) (1-X)

Where;

C = Evaluated Bid Price

C (Low) = the lowest of all evaluated bid Prices among responsive bids.
T = The total technical score awarded to the bid.

T (High) = The technical score achieved by the bid that was scored best among all
responsive bids.

X = Weightage of the price as specified in the BDS.

The bid with the best evaluated bid score (B) among responsive bids shall be the most
advantageous bid & will be awarded the work.

3.0 The firm should submit an affidavit duly notarized as per format enclosed at “Annexure-
IX” should be submitted along with their Bid for correctness of Documents/ Information, which also
certified the participating firm/bidder have not blacklisted/ holiday list/ barred /banned from
tendering by any government agency or public sector undertaking or judicial authority/arbitration
body etc.

4.0 Bidders shall submit, along with bid/tender, a Power of Attorney (POA), on a stamp paper of
appropriate value, in favour of the person signing the Bid documents authorizing him to sign the Bid
documents, (along with supporting documents i.e. Board Resolution (BR) in case of Pvt. Ltd. / Limited
company etc.) make corrections/ modifications thereto and interacting with HSCC and act as the
contact person. The format for the power of attorney shall be as per “Form-B” of Bid Document
Volume-I (NIT).

Note : Certified copy of Board Resolution (BR) should be signed by Majority of Directors of the bidding
company/firm.

In the event of tender being submitted by a firm, it must be signed separately by each partner thereof
or in the vent of the absence of any partner, it must be signed on his behalf by a person holding a power
of attorney authorizing him to do so, such power of attorney to be produced with the tender, and it
must disclose that the firm is duly registered under the Indian Partnership Act 1932.

5.0 Registration/ License: The firm should have his firm registered for GST registration -Uttar
Pradesh, PF, ESIC, Building Cess Registration etc. with the appropriate Authorities.In case the firm is
not registered at the time of submission of bid, they will submit an Undertaking “Form - ] "that
they will get themselves registered with the concerned authorities in case they are awarded
the work.

6.0 The contractor/firm will indemnify HSCC (India) Ltd./ HSCC as the case may be, against all
penal action that may be levied/effected by any concerned authority for default in any labour
regulation/PF/ESI and other statutory requirements of the relevant Acts/Laws related to the work of
the contractor and will bear the legal charges, if any, and will pay the legal charges/dues directly to
the concerned authority. An Undertaking “Form - K” in this regard is required to be submitted by

applicants along with prequalification. gi'ggilzly signed by VIVEK
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7.0 The intending tenderer must read the terms and conditions of HSCC carefully. He should only
submit his tender if he considers himself eligible and he is in possession of all the documents required.
Information and Instructions for Tenderers posted on Website(s) shall form part of Tender Document.

8.0 Those intending tenderers/contractors not registered on the website i.e,
https://hscc.enivida.com mentioned above with M/s RailTel, are required to get registered
beforehand. If needed they can be imparted training on Online tendering process as per details
available on the website i.e., https://hscc.enivida.com. The intending tenderer must have class-III
digital signature to submit the tender.

9.0 The Tender Document as uploaded can be viewed and downloaded free of cost by anyone
including intending tenderer. But the tender can only be submitted after uploading the mandatory
scanned documents such as a) Demand Draft / Pay order or Banker's Cheque towards cost of tender
document, b) proof of deposit of e-Tender Processing Fee, c) Demand Draft/Pay Order or Banker’s
Cheque / Bank Guarantee of any Nationalized or all Commercial Scheduled Bank against EMD/Bid
Security & all other documents shall be as per Notice Inviting e-tender.

10.0 Set of Contract/Tender Documents:

The following documents will constitute set of tender documents:

a) Notice Inviting e-Tender (NIT)

b) Memorandum of NIT

c) Unconditional Letter of Acceptance of Tender Conditions / Form of Bid with Appendix
(Annexure-V of NIT)

d) Addendum/Corrigendum, if any - Duly signed by authorized person.

e) “Annexure-1X" of NIT - Affidavit for correctness of Documents/ Information.

f) Litigation History as per “Form -N” of NIT

g) Bill of Quantities (BoQ).

h) Quoting Sheet for Tenderer/ Bidder

i) Pre-bid clarifications, if any

i) All Amendment(s)/ addendum(s)/ Corrigendum(s) / Clarification(s) issued, if any.

11.0 The tenderers are required to quote strictly as per terms and conditions, specifications,
standards given in the tender documents and not to stipulate any deviations.

12.0 The bidders are advised in their own interest to submit their bid documents well in advance
from last date/time of submission of bids so as to avoid problems which the bidders may face in
submission at last moment /during rush hours.

However, after submission of the tender the tenderer can re-submit revised tender any number of
times but before last time and date of submission of tender as notified.

13.0 When it is desired by HSCC to submit revised financial tender then it shall be mandatory to
submit revised financial tender. If not submitted, then the tender submitted earlier shall become
invalid.

14.0 On opening date, the tenderer can login and see the tender opening process.

15.0  Contractor can upload documents in the form of PDF format.

16.0  Contractor to upload scanned copies of all the documents including valid GST registration/
PAN No./ EPF registration/ ESIC registration as stipulated in the tender document.
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17.0  If the contractor is found ineligible after opening of tenders, his tender shall become invalid
and cost of tender document and processing fee shall not be refunded.

18.0 Ifany discrepancy is noticed between the documents as uploaded at the time of submission of
tender and hard copies as submitted physically by the contractor the tender shall become invalid and
cost of tender document and processing fee shall not be refunded.

19.0 Notwithstanding anything stated above, HSCC/Client reserves the right to assess the
capabilities and capacity of the tenderer to perform the contract, in the overall interest of HSCC/Client.
In case, tenderer’s capabilities and capacities are not found satisfactory, HSCC/Client reserves the right
to reject the tender.

20.0  The tenderer(s) if required, may submit queries, if any, through E-mail and in writing to the
tender inviting authority to seek clarifications within 3 days from the date of uploading of Tender on
website but latest by so as to reach HSCC office not less than 2 days prior to the date of Pre-bid meeting
(if to be held as per NIT). HSCC will reply only those queries which are essentially required for
submission of bids. HSCC will not reply the queries which are not considered fit like replies of which
can be implied /found in the NIT/ Tender Documents or which are not relevant or in contravention to
NIT/Tender Documents, queries received after 3 days from the date of uploading of Tender on website,
request for extension of time for opening of technical bids, etc. Technical Bids are to be opened on the
scheduled dates. Requests for Extension of opening of Technical Bids will not be entertained.

The Pre-Bid meeting shall be attended by the intending bidders only and not by
vendors/manufacturers. Further, the intending bidders should depute their authorized person with
authorization letter in original to attend the pre-bid meeting.

22.0 Listof Documents to be scanned and uploaded on the e-tender website within the period
of tender submission:

a) Original Non - refundable Demand Draft/Pay Order or Banker’s Cheque of any Scheduled Bank
towards cost of Tender Document as Mentioned in NIT.

b) Original - Demand Draft/Pay Order or Banker’s Cheque/ Bank Guarantee of any Nationalized
or all Commercial Scheduled Bank against EMD/ Bid Security. Validity of EMD in terms of Bank
Guarantee (as per Annexure-III of NIT) shall be minimum period of 180 days from the last date
of receipt of tenders or any extension thereof.

c) Unconditional Letter of Acceptance of Tender Conditions (in original) (Annexure-V of NIT) (On
Letter Head of the Applicant/ Bidder).

d) Affidavit duly notarized by Notary Public on Non-Judicial
Stamp Paper of Rs. 100 for correctness of Documents /Information (as per Annexure-X of NIT).

e) Memorandum of NIT.

f) “FORM-A"(List of all works of similar nature successfully completed during the last seven
years)

g) Power of Attorney of the person authorized for signing/submitting the

tender (as per “FORM — B"”)

h) “FORM-C”- (Financial Information- Annual Financial Statement for the last Five Years

i) “FORM-D” - TDS Details of Projects

1) “FORM-E”- (Solvency certificate form a scheduled Bank)

k) Documents regarding Net Worth of the Company Firm. ggiLtJaFlzly signed by VIVEK
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)] “Form-F” (General Information - Structure & Organization)

m) Work Experience Certificates consisting of details as mentioned in “Form-G”

n) Valid GST registration/ EPF registration/ PAN NO./ ESIC registration certificates
0) Registration Details of the contractor in the GST Act- Form-I

p) Undertaking as per “Form- ]J” of NIT

q) Indemnity/ undertaking as per “Form- K” of NIT

r) Litigation History as per “Form- N” of NIT

s) E-payment Transaction details towards cost of processing fees.

t) Pre-bid clarifications, if any.

u) All pages of the entire Corrigendum’s / Amendment’s (if any) duly signed by the authorized
person.

NOTE

1. The documents at Sl. Nos. a, b, c and d (i.e. Cost of tender document, Demand Draft / Banker’s

Cheque/ Pay Order or Bank Guarantee against EMD as per NIT, Unconditional letter of acceptance duly
signed on letter head, Notarized Affidavit for correctness of document/information) are required to be
submitted in original in hard copy also within the period of tender submission. All other documents
are not required to be submitted in hard copy.

2. The document submitted uploaded on the website by the bidders with the bids should
be indexed and duly page numbered also.

3. All the uploaded documents should be in readable, printable and legible form failing
which the Bids shall not be considered for evaluation and are also liable for rejection.

4. In case of non-submission of Cost of tender document and/or Demand Draft / Banker’s
Cheque/ Pay Order or Bank Guarantee against EMD, the bid shall be rejected summarily without
seeking any further clarification.

5. Unconditional letter of acceptance duly signed on letter head, Notarized Affidavit for
correctness of document/information are mandatory documents and are needed to be checked
carefully for its correctness before submission of tender. The bid shall be rejected outrightly in case of
its non-submission, without seeking any further clarification/document. No claim of the bidder
whatsoever shall be entertained by HSCC in this regard.

6. The bidders are advised to upload complete details with their bids as Technical Bid
Evaluation will be done on the basis of documents uploaded on the website (HSCC e-tender portal) by
the bidders with the bids only. Please note no fresh document other than in the form of
clarification/revision in respect of an already-submitted document shall be accepted after last date of
submission of bids.

7. The information should be submitted in the prescribed proforma. Bids with
Incomplete/Ambiguous information are liable to be rejected.

8. Bank Guarantee for EMD submitted by the bidders shall be strictly in the format prescribed in
NIT (as per Annexure-III). In case, Bank Guarantee for EMD is not found to be a verbatim copy of the
prescribed format, the bid will be liable for rejection.

23.0 (a) No Clarification will be sought in case of non-submission of Cost of tender document
or EMD of requisite amount or Unconditional letter of acceptance or Affidavit for correctness of

document/information. In such cases the bid shall be rejected out rightly without seeking any further
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(b) All the uploaded and submitted documents shall be considered as duly signed by contractor/
authorized representative.

24.0 HSCC/Client reserves the right to reject any or all tenders or cancel/withdraw the invitation
for bid without assigning any reasons whatsoever thereof. HSCC does not bind itself to accept lowest
tender. The HSCC reserves the right to award the work to a single party or to split the work amongst
two or more parties as deemed necessary without assigning any reason thereof. The contractor is
bound to accept the portion of work as offered by HSCC after split up at the quoted/ negotiated rates.
No claim of the contractor whatsoever shall be entertained by HSCC/Client on this account.

25.0 Canvassing in connection with the tender is strictly prohibited, and such canvassed tenders
submitted by the contractor will be liable to be rejected and his earnest money shall be absolutely
forfeited.

26.0 In case of any query, please contact GM (IT), HSCC during the Office hours & Further, any
correspondence / clarifications these Email Id’s: itprojects@hsccltd.co.in can be used.

The completion certificates of the works, which will be submitted by the bidders with their bids would
also be verified form their respective clients by the HSCC - IT Dept's Email Id:
itprojects@hsccltd.co.in

General Manager (IT)
HSCC (India) Limited
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Section -1

Instructions to the Applicants (ITA)

GENERAL INFORMATION TO THE APPLICANTS

Applicants may please go through the TENDER document carefully to understand the documents
required to be submitted as part of the TENDER. Any deviations from these may lead to rejection
of the TENDER.

Applicant should consider any corrigendum published on the TENDER before submitting their
TENDERS.

In case, it is found during the evaluation or at any time before signing of the TENDER or after its
execution and during the period of subsistence thereof applicant has made material
misrepresentation or has given any materially incorrect or false information, appropriate
legal/penal etc., action shall be taken by the HSCC including black listing.

HSCC reserves the right to verify the claims made by the Applicants and to carry out the capability
assessment of the Applicants and the HSCC’s decision shall be final in this regard.

On demand of the TENDER Inviting Authority, this whole set of certificates and documents shall
be sent to the TENDER Inviting Authority’s office address (as given in the NIT) by registered
post/Speed post of India Post in such a way that it shall be delivered to the TENDER Inviting
Authority before the deadline mentioned. The TENDER Inviting Authority reserves the right to
reject any TENDER, for which the above details are not received before the deadline.

The TENDER Inviting Authority shall not be responsible for any failure, malfunction or
breakdown of the electronic system while downloading or uploading the documents by the
Applicant during the e-TENDER process.

1. SUBMISSION OF TENDER

The Interested applicant shall submit their TENDER online only through the HSCC’s e- TENDER
portal (URL: https://www.hscc.enivida.com) as per the procedure laid down for e- submission as
detailed in the web site. The Applicant shall fill up the documents and submit the same online
using their Digital Signature Certificate (DSC). Copies of all desired certificates and documents
shall be uploaded while submitting the TENDER online. On successful submission of TENDERS,
a system generated receipt can be downloaded by the applicant for future reference.

The TENDER is invited in 2 Envelope system from the registered and eligible firms.

a) Envelope - | (TENDER document Fee, EMD & Technical Document):

TENDER Document fee (Non-refundable) & EMD as per the TENDER conditions shall be
submitted separately in the form of Demand Draft (DD in favour of HSCC (India) Ltd payable at
Noida/New Delhi) before last date of submission of TENDER.

Document of the above transactions completed successfully by the applicants, shall be uploaded
separately while submitting the TENDERs online.

MSMEs & Start-ups are not eligible for exemption from TENDER Document Fee & EMD.

Technical TENDER should contain dully filled, signed, and scanned soft copy documents as
mentioned in SECTION 2 — SELECTION PROCESS.
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b) Envelope -11 (Financial Bid):

Bidder has to quoted the price bid as mentioned in the price bid document. The bidder should
download the price bid, fill it and same should be uploaded in the price bid section only. Bidder
should be rejected if they upload the price bid in PDF file in the technical document.

NOTE: HSCC reserves the right to verify the credential submitted by the agency. If at any stage, any
information/documents submitted by the applicant is found to be incorrect/false or have some
discrepancy which disqualifies the firm then HSCC shall take the following action:

The agency shall be liable for debarment from participation in HSCC apart from any other
appropriate contractual/legal action.

1. DEADLINE FOR SUBMISSION OF THE TENDER FOR INTERESTED APPLICANTS

1.1. TENDER shall be received only online on or before the date and time as notified in TENDER.

1.2. The TENDER Inviting Authority, in exceptional circumstances and at its own discretion,
may extend the last date for submission of TENDERS, in which case all rights and obligations
previously subject to the original date will then be subject to the new date of submission. The
Applicant will not be able to submit his TENDER after expiry of the date and time of submission
of TENDER (server time).

1.3. Modification, Resubmission and Withdrawal of TENDERs: Resubmission or
modification of TENDER by the Applicants for any number of times before the date and time of
submission is allowed. Resubmission of TENDER shall require uploading of all documents.

1.4. Ifthe applicant fails to submit his modified TENDERSs within the pre-defined time of receipt,
the system shall consider only the last TENDER submitted.

1.5. The Applicant can withdraw his/her TENDER before the date and time of receipt of the
TENDER. The system shall not allow any withdrawal after the date and time of submission.

2. TENDER OPENING

TENDERs of Interested Applicants shall be opened on the specified date & time, by the TENDER
inviting authority or his authorized representative in the presence of Applicants or their designated
representatives who choose to attend. The Applicants & guest users can view the summary of
opening of TENDERs from any system. Applicants are not required to be present during the
TENDER opening at the opening location if they so desire.

3. EXAMINATION OF TENDER AND DETERMINATION OF RESPONSES

3.1.  During the TENDER opening, the TENDER Inviting Authority will determine for each
TENDER whether it meets the required eligibility as specified in the note inviting TENDER.

3.2.  Asubstantially responsive TENDER is one which conforms to all the terms, conditions, and
requirements of the TENDER documents, without any deviation or reservation only will be
considered.
3.3. Non submission of required documents or evidence may render the TENDER non-
responsive.

3.4. Ifan TENDER is not substantially responsive, it shall be rejected by the TENDE@ATMHH& by VIVEK
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Authority, and shall not subsequently be made responsive by correction or withdrawal of the
nonconforming material deviation or reservation.

3.5.  Applicant can witness HSCC activities and view the documents/summary reports for that
work by logging on to the portal with his DSC from anywhere.

3.6.  Incase only single TENDER is received, then the HSCC reserves the right to accept/reject
the TENDER as per prevailing norms of GFR and enivida portal, or to go for re-invitation of
TENDER.

4. CLARIFICATION ON TENDER

4.1. To assist in the examination, evaluation, and comparison of TENDERs, the TENDER
Inviting Authority may ask the applicant for required clarification on the information submitted
with the TENDER.

4.2.  The request for clarification and the response shall be in writing or by e-mail.

4.3.  No Applicant shall contact the TENDER Inviting Authority on any matter relating to the
submitted TENDER from the time of the TENDER opening to the time the applicant is empaneled
or summarily rejected.

4.4.  In exceptional circumstances, prior to expiry of the original TENDER validity period, the
TENDER inviting Authority may request the Applicants to extend the period of validity for a
specified additional period. The request and the responses thereto shall be made in writing or by
email.

5. TENDER DOCUMENT FEE & EMD

5.1. The TENDER Document fee (Non-refundable) and EMD as per the TENDER conditions
to be submitted in physical mode (copy of the same also required to be uploaded along with
TENDER documents). MSEs & start-ups are exempted from submission of EMD & Tender
Document Fee.

Document of the above completed successfully by the applicant, shall be uploaded at the locations
separately while submitting the TENDERs online.

Note: Any charges levied while using enivida portal must be borne by the applicant. The applicant
will be evaluated only if valid Document/ fee are submitted.

The Applicants who failed to submit the TENDER document fee and EMD before the
submission deadline will be considered as technically nonresponsive.

6. ALTERATION AND ADDITIONS

6.1. The TENDER shall contain no alterations or additions, except those to comply with
instructions, or as necessary to correct errors made by the applicant, in which case such corrections
shall be initialed by the person or persons signing the TENDER.

6.2. The Interested applicant shall not attach any conditions of his own to the TENDER.
Any applicant who fails to comply with this clause will be disqualified.

7. COURT JURIDICTION

In the event of any dispute arising, the parties agree that the courts of Delhi alone will have
exclusive jurisdiction.
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8. HSCC’S RIGHT TO ACCEPT OR REJECT ANY OR ALL TENDERs

8.1. HSCC reserves the right to accept or reject any TENDER, and to annul the TENDER
process and reject all TENDERS at any time prior to empanelment TENDER empanelment,
without thereby incurring any liability to the affected applicant or Applicants.

8.2. HSCC does not bind itself to accept the submitted TENDERs and reserves the right to
reject any or all TENDERs at any point of time prior to the issuance of the Notice of
empanelment/Letter of Intent/Purchase order without reason whatsoever.

8.3. HSCC reserves the right to resort to re-invite TENDER without providing any
reasons whatsoever. The purchaser shall not incur any liability on account of such rejection.
The purchaser reserves the right to modify any terms, conditions, or specifications for
submission of offer and to obtain revised TENDERs from the Applicants due to such changes,
if any.

8.4.  Canvassing of any kind will be a disqualification and the purchaser may decide to cancel
the applicant from its empanelment.

9. GOVERNING LANGUAGE

The TENDER shall be written in English language. English language version of the TENDER
shall govern its interpretation. All correspondence and documents pertaining to the TENDER
which are exchanged by the parties shall be written in the same language.

10. EMPLOYEES OF HSCC NOT INDIVIDUALLY LIABLE

No Director or official or employee of HSCC shall in any way be personally bound or liable
for the acts or obligations of HSCC under the TENDER /empanelment or answerable for any
default or omission in the observance or performance of the acts, matters or things which are
herein contained. The Applicant shall not be entitled to any increase on the scheduled rates or
any other rights or claims whatsoever by reason of any representation, explanation, statement,
or alleged understanding, promise or guarantees given or to have been given to him by any
person.

11. INTEGRITY PACT

The Integrity pact annexed shall be part and parcel of this document and has to be signed by
applicant(s) at the pre-TENDER stage itself, as a pre TENDER obligation and should be
submitted along with the financial and technical TENDERs. All the Applicants are bound to
comply with the Integrity Pact clauses. TENDERs submitted without signing Integrity Pact will
be initio rejected without assigning any reason.

DOCUMENTS TO BE SUBMITTED WITH TENDER

e Signed copy of TENDER Document (all pages of TENDER documents to be signed &
stamped) by the Applicant as token of acceptance of the Terms & Conditions.

e TENDER document fee Payment details.

e Certificate of No Deviation as per Annexure-I
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e Certificate of Price Justification as per Annexure-II

e Undertaking as per Annexure-1V

e TENDER Acceptance form as per Annexure-V

Checklist as per Annexure -VI

Performance statement as per Annexure-VII

Integrity Pact as per Annexure-VIl1I

Certificate of incorporation/registration of the Organization

Copy of GST registration certificate

Copy of PAN Card

Memorandum of Association/Articles of Association.

e Certificate issued by CA for Turnover for last three financial years with Unique
Document Identifier Number (UDIN).

e Audited balance sheet and Profit and Loss statement for last three years.

e Power of attorney for authorized signatory of TENDER in Rs.100 stamp paper duly
notarized.

e Declaration stating that firm is not de-recognized/debarred/banned/blacklisted by any

State Government/Central Govt. Organization /State Medical Corporations/Director

Health Services and or convicted by any court of law non conviction in any illegal

activities (as per Annexure 6).

Other documents mentioned in technical qualification criteria.

Annexure IX- Affidavit

Annexure -X (Litigation History).

Undertaking as per Annexure -XI

General Information — Structure & Organization as per Annexure-XII

Payment Terms:

©  One Time Cost - Part-A & Part-B
= 25% on submission of project plan, SRS & System design subject to
receipt of all corresponding documentation.
* 15% on Analysis & Development subject to submission of UAT report.
* 15% on Enhancement and Development subject to submission of FAT
report.
= 20% on Security Audit (subject to clearance) & Go-Live subject to
submission of security audit report & Go-Live certificate from PCI.
= 20% on successful completion of 3 months hand-holding period post go-
live subject to submission of Hand-Holding clearance report from PCI.
* Remaining 5% will be released after six moths post Go-Live, subject to
submission of the final Hand-Holding Clearance from PCI.
©  Maintenance Charges for Part-A & B (subject to Minimum 99.9% uptime):
Quarterly subject to submission of attendance, preventive maintenance report,
issues/defect clearance logs, SLA (Service Level Agreement) commitments

Liquidated Damages (LD)/Penalty applicable: 0.5% per week subject to a maximum of 10% of
contract value for development charges. For maintenance charges, the agency will need to enter
into a separate agreement for SLA/MSA with PCI which will have well defined penalty clauses
as per SLA/MSA.
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Scope of work:

Scope of work of the aforementioned NIT is detailed as under:

Part-A-Existing Application (Total Duration - 36 months):

Handing Over Taking Over (HOTO) Activities, Design and Development, Integration, and
Maintenance of existing software /applications/platforms (Version 2.0) owned by PCI (6
Months for HOTO & Development + 30 Months for Maintenance)

Part-B — New Application and Integration (Total Duration - 36 months): Design,
Development and maintenance of unified portal (Version 3.0) for integration of workflows
of pharmacy council of India, state pharmacy council, colleges, pharmacists and students (6
Months for Development and Integration + 30 Months for Maintenance).

Detailed Scope of Work:

Part-A:

Development (upgradation) of existing software and their Maintenance:

Scope of work includes HOTO Activities, Design, Development, Integration and
Maintenance of existing Software/Applications/Platforms owned by PCI.

The contract duration for the aforesaid work shall be 60 months including 6 months for
HOTO activities for the overall scope of Handing Over Taking Over (HOTO) existing
applications /portals from the current vendor of PCl and design development, and
maintenance of applications for PCI during the remaining period of 30 months.

Services as required is detailed as under:

(a)  Stakeholder Engagement & Requirements Gathering: Gathering requirements,
preparing Functional Requirement Specifications (FRS) and Software Requirement
Specifications (SRS), and ensuring user acceptance testing (UAT).

(b)  Application Development: Existing & new application development for various
modules.

() Integration & Advanced Technologies: API integration with social media,
DigiLocker, Aadhaar-based identification and emerging technologies such as Blockchain,
Al, 10T, AR/VR.

(d) Video KYC function for all faculty, pharmacists, students and other user etc. Cam
based real time recording of inspection and storage of the same in control center.

(e) Infrastructure & Cloud Management: Set Up, managing & migration cloud/data
centers, SMS gateway, email services, payment gateways and data backup at DR sites.
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(f) Security & Compliance: Implementation of security measures such as periodic
security testing, GIGW 3.0 compliance, and CERT-In security audits before go-live.

(g) DIGI-PHARMed Support: End-to-end support for the DIGI-PHARMed application,
workflow management, integration with external URLs, and maintaining reports &
dashboards.

(h)  Maintenance Services: Onboarding of manpower for complete end-to-end
maintenance of existing PCI portals.

(i) Training & Deployment: Deployment of functional/domain resources at the PCI
office, and conducting technical training.

34) Handholding & Support Services: Providing handholding support services to PCI,
including development, maintenance, support activities, training & skilling of resources,
issue resolution, bug fixing, and website maintenance.

Details of Existing application at PCI:
1. The list of existing portals owned by PCI are listed below:

I. PCI Website (https://pci.gov.in/)
Il. DIGI-PHARM ed Portal (https://digipharmed.pci.gov.in/#/digipharmed)
I11. PCI Job Portal (https://jobs.pcionline.co.in/)
IV. Android & 10S Inspection Application — Live feed recording features need
to be upgraded as per the requirement of PCI.

2. Scholarship portal (New application) module (registration, document uploading,
document verification & approval) with provision of upto 10 schemes will have to be
created within one month in Part-A of the mentioned scope.

Apart from the three applications as detailed above, there is also one existing additional
Mobile application i.e. PCI Inspection. As of date, there are a total of ten modules in the
DIGI-PHARMed application, which are as follows:

1) Institute

2) Student

3) PRTS

4) Faculty

5) Inspector

6) State Pharmacy

7) PCI Website

8) Accounting

9) Help Desk/Grievances (link has been provided on DIGI-PHARMed application)
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10)  Job Portal (link has been provided on the DIGI-PHARMed application)

The above modules are implemented with the role-based application that assists PCI in
managing the data access to the roles as required. The roles defined as of now are as follows
I.e. President, Registrar & Deputy Secretary, Verifier, Scrutinizer, Administration, IT team,
EC member, CC member, Selector, policy and more as required in the future. All these role-
based users can sign in via single sign-on in the DIGI-PHARMed Portal.

The total stakeholders involved in the DIGI-PHARMed application are listed below:
a) Pharmacy Institutions (approx. 8000+)

b) Faculty (approx. 1.5+ to 2.0 lakhs)

c) Students (approx. 10.0+ lakhs)

d) PCI Officials, EC/CC Members, Employees, etc. (approx. 500)

Technical Specifications of the existing applications:
Backend: .NET Framework

Frontend: Angular

Database: MS SQL

Existing Cloud Platform: Oracle

Stakeholder engagement and requirement Gathering:

a) Agency shall require engaging all stakeholders and PCI officials to understand their
needs.

b) Once the requirement-gathering phase is over, agency will prepare an FRS and will
get approval from the PCI.

Development of Modules/Applications:

a) Once the FRS proposed by agency gets approved by PCI, agency will prepare the
SRS document and start development directly as a rapid development model.

b) agency may start the development of any modules subjected to approval from
respective officials of PCI. However, module-wise UAT will be required post-completion
of the same.

C) Considering the dynamic requirement, a preferred development method such as agile
project management methodology is preferred.

Testing Phase:
System integrator shall handle the complete testing of the modules/applications.

a) Functional Testing.
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b) Performance Testing.
c) Load Testing.

d) Security Testing (through CERT-In empaneled agency) before Go-Live shall be
provided to PCI and PCI has right to acceptance of Audit agency.

e) Periodic security testing and closer of findings.
Other features required to be incorporated:

1) System integrator shall be responsible for the development and improvisation of
mobile applications/portals with all essential features.

2) The PCI official website i.e. https://pci.gov.in/ shall comply with the latest
guidelines of GIGW 3.0 (Guidelines for Indian Government Website).

3) Development of Software/Applications/Platforms in emerging technologies fields
such as Blockchain, Al, 10T, AR/VR, etc. with required API integration, hosting &
management.

4) Effective grievance redressal system to dispose of a maximum number of
grievances in a shorter duration.

5) All software licenses will be procured in the name of the Pharmacy Council of
India.

6) In case of redevelopment, migration of data from existing applications to new
applications.
a) SMS, Chatbot, email, and multiple gateways for smooth, transparent, and better user

experiences

b) Implementation and inclusion of data analytics and dashboarding for different user
roles in all the modules/applications owned by PCI for interactive reporting.

C) API Level integration for the use of integration with social media, India Portal, Digi
Locker, Aadhar-based identification, single sign-on, data sharing in open formats on the
government’s data Platforms, government’s scheme discovery Platforms, government’s
citizen engagement Platforms MyGov, Al-based Indian language translation tools, seamless
content/data access across web-based solutions of the government organizations.

d) Maintain and update software/application/Platforms to address any bugs, security
vulnerabilities, or compatibility issues.

e) Provide Technical training w.r.t to the developed software/application/Platforms.
f) Any other features as requested or required based on the needs and requirements of
the PCI.

9) Deploy resources functional / domain resources as required at the PCI office.
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h) Security Audit as per CERT-IN guidelines will be done by the Sl as per the instructions
of PCI

Successful bidder shall be responsible for maintaining/handling applications such as cloud
or data centers, connectivity, etc. In addition, agency shall also be responsible for
maintaining/handling the cloud/data centers for staging and hosting of applications, backup
storage at DR, SMS gateway, email services, and payment gateway with leading banks as
desired and agreed by PCI.
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Part-B:

Design, Development and Maintenance of Unified Application, Portal and Dashboard
for State Pharmacist Registration

1. Introduction

This document provides a comprehensive breakdown of the unified portal required for the
effective execution of State Pharmacy Council operations as per the Pharmacy Act, 1948. It
outlines the scope of the project and the functionalities necessary for seamless and centralized
operations across all State Councils, in alignment with the guidelines set by the Pharmacy
Council of India.

The proposed system comprises two distinct interfaces:
1. User Portal: Designed for pharmacists and candidates applying to the State Council.

2. Office Portal: Designed for State Council representatives, ensuring role-based access
and hierarchy-based operations.

3. College Portal: Designed for colleges across India, this portal enables institutions to
upload data of their passed-out students securely. This ensures seamless verification during
the registration process, allowing the council to authenticate student credentials and confirm
their legitimacy efficiently.

4. Document Management Portal: Development of Document Management Portal for
PCI users
Users of the Portal:
. Pharmacy Candidates & Professionals:
1) Recent graduates (D.Pharm, B.Pharm, Pharm.D, M.Pharm)
2) Registered pharmacists seeking council-related services
. State Council Representatives (as per hierarchy):
i. President
ii. Registrar
iii. Sub Registrar
iv. Senior Clerk
v. Junior Clerk
vi. Pharmacist Officer
vii. Head Accountant
viii. Junior Accountant
ix. Medical Officer
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2. Objective

The objective of this proposal is to establish a centralized, digital platform for State Pharmacy
Councils to streamline operations, enhance efficiency, and ensure compliance with the
Pharmacy Act, 1948. This system aims to:

i.Standardize Processes: Implement a unified framework for pharmacist registration, license
renewal, document verification, and grievance redressal across all State Councils.

ii.Enhance Accessibility: Provide a seamless online portal for pharmacists, reducing the need
for physical visits and manual paperwork.

iii.Improve Operational Efficiency: Automate workflows, reduce processing time, and enable
role-based access for council representatives.

iv.Ensure Data Security & Transparency: Maintain secure, centralized records with audit trails,
minimizing errors and fraudulent activities.

v.Facilitate Regulatory Compliance: Align with the guidelines of the Pharmacy Council of
India, ensuring smooth governance and adherence to statutory regulations

vi. Video KYC function for all faculty, pharmacists, students and other user etc. Cam based real
time recording of inspection and storage of the same in control center.

By implementing this platform, the State Pharmacy Councils can modernize their operations,
improve service delivery, and enhance the overall experience for pharmacists and council
representatives alike.

3. System Overview
3.1 User Types

The system will cater to two main user groups:

a) Pharmacy Professionals & Candidates: For registration, renewal, and document
submission.
b) State Council Representatives: For managing applications, approvals, and internal
operations.

3.2 System Modules
i. User Registration & Profile Management

ii. Role & User management
iii. Appointment Module
iv. Application & Document Submission
v. License Renewal & Verification
vi. Certificate Module

vii. Penalties Module

viii. Electoral Module
iX. Receipt/Invoices Module

X. Accounting Module
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xi. Inward/Outward Registers
xii. Scrutiny Module
xiii. Grievance Redressal System
xiv. Payment Gateway for Fees & Renewals
xv. Reports & Analytics for Council Representatives

xvi. Communication & Notifications

4. Features & Functionalities
4.1. User Registration & Profile Management

a) Users can register using their mobile number and email 1D, which must be verified
through a two-factor authentication (2FA) process to ensure data accuracy. Additionally,
each profile undergoes verification via the UIDAI Aadhaar API for identity authentication
and validation.

b) User can re-login to the system by OTP authentication, doesn't need to remember the
password.

4.2. Application & Document Submission

Users can submit various applications, which are reviewed and processed by the admin. The
platform provides a structured workflow to ensure efficient handling and verification of each
request.

Available Applications:
a. Fresh Registration (Within State)
Fresh Registration (Other State)

=3

License Renewal

o ©

Re-entry

Transfer to Another State
Eligibility Application
Address Change

Name Change

> Q@ oo

Good Standing Certificate

Duplicate Certificate

N

k. Degree Addition Certificate

I Provisional to Original Certificate

4.3. Appointment

The Appointment Module is designed to streamline the scheduling process and manage
visitor flow at council premises for physical verification.
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a) User Booking: Applicants can book an appointment slot as per their convenience for
physical verification.

b) Slot Management: The council can define available slots, ensuring an organized
appointment system.

c) Booking Reports: Council representatives can view reports on booked, available, and
canceled slots.

d) Cancellation & Rescheduling: Users can modify or cancel their appointments based
on availability.

e) Queue Optimization: Helps manage foot traffic efficiently, reducing wait times and

overcrowding.
4.4. Certificate:

The Certificate Module facilitates the issuance of various certificates with a unique
identification number and an encrypted QR code for authentication. This ensures security,
traceability, and easy verification.

a) Automated Certificate Generation: The system generates different types of
certificates with unique serial numbers.

b) Encrypted QR Code: Each certificate includes a secure QR code for instant
verification.

c) Digital Signature Integration: Select certificates are digitally signed with a
Government Class 3 digital signature for authenticity.

d) Printing & Online Access: Users can download digital copies, while specific
certificates are printed directly within the council, such as the original certificate.

Types of Certificates Issued:
a) Provisional Certificate
b) Original Certificate
¢) Duplicate Certificate
d) Additional Qualification Certificate
e) Good Standing Certificate
4.5. Role & User Management

The Role & User Management Module is designed to ensure secure, structured access to the
system based on predefined roles and responsibilities. This module enables seamless user
onboarding, access control, and hierarchy-based workflow management.

a) Role-Based Access Control (RBAC): Users are assigned specific roles with
permissions based on their position within the council.

b) User Onboarding & Verification: New users are registered with multi-factor
authentication.
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¢) Hierarchy Management: Ensures structured reporting and workflow by defining
access levels for council representatives.

d) Activity Logs & Audit Trails: Tracks user actions for accountability and
transparency.

e) Permission Customization: Admins can configure role-specific access, restricting or
granting privileges as needed.

f)  Secure Login & Authentication: Includes 2FA (Two-Factor Authentication) for
enhanced security.

User Roles & Access Levels:

A. Pharmacy Candidates & Professionals: Can register, apply for certificates, and book
appointments.

B. Council Representatives (Hierarchy-Based Access):
i. President — Overall system supervision and approvals.
ii. Registrar — Manages registrations, approvals, and reports.
iii. Sub-Registrar — Assists in registration and verification tasks.
iv. Senior Clerk/Junior Clerk — Handles documentation, inquiries, and processing.
v. Pharmacist Officer — Oversees pharmacist-related operations.

vi. Head Accountant / Junior Accountant — Manages financial transactions and fee
processing.

vii. Medical Officer — Verifies medical-related credentials.
viii. Record & Office Attendants — Assist in document handling and general operations.
4.6. Penalty

The Penalty Module manages fines and penalties for non-compliance with council
regulations. It ensures transparency in imposing penalties and streamlines the payment and
resolution process.

a) Automated Penalty Calculation: Determines fines based on predefined rules and
violations.

b) Online Payment Integration: Enables seamless fine payments through the portal.

c) Penalty History & Reports: Maintains records of imposed penalties and settlements.
d) Dispute Resolution: Allows users to appeal or clarify penalties through the system.

4.7. Receipt/Invoices:

The Receipt/Invoices Module ensures accurate financial record-keeping by generating
detailed receipts and invoices for all transactions conducted through the system.

a) Unique Invoice Number: Every receipt is assigned a system-generated unique invoice
number for tracking.
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b) Tax Information: All invoices include applicable tax details as per government
regulations.
c) Payment Transaction Number: Each receipt is linked to a specific transaction number

for verification and audit purposes.

d) Automated Receipt Generation: Users receive digital receipts instantly upon
successful payment.

e) Download & Print Options: Receipts and invoices can be downloaded or printed
directly from the system.

f) Transaction History: Users and council representatives can access past payment
records for reference.

4.8. Accounting:

The Accounting Module streamlines financial management by tracking all monetary
transactions related to registrations, renewals, penalties, and other council services.

a) Automated Transaction Recording: Logs all financial activities, including payments,
refunds, and penalties.

b) Unique Invoice & Receipt Generation: Each transaction is assigned a unique invoice
number with tax details and a payment transaction ID.

c) Multi-Tiered Financial Reporting: Generates real-time financial reports for audits and
reconciliation.

d) Tax Compliance & Calculation: Ensures accurate GST or other applicable tax
calculations in compliance with government regulations.

e) Ledger & Balance Sheet Management: Tracks income, expenses, and outstanding
payments for better financial oversight.

f) Payment Reconciliation: Matches payments with invoices to prevent discrepancies.
g) Export & Integration: Supports data export and integration with external accounting

software if required.

4.10. Inward/Outward Registers:

The Inward/Outward Registers Module facilitates the systematic recording and tracking of
all incoming and outgoing documents within the council office.

a) Inward Register: Logs all incoming correspondence, including applications, letters,
and official documents.
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b) Outward Register: Tracks outgoing communications, such as approvals, certificates,
and notices.

c) Unique Entry Number: Each document is assigned a unique reference number for
easy tracking.

d) Status Tracking: Monitors document movement, processing status, and assigned
personnel.

e) Search & Retrieval: Allows quick access to records with advanced search filters.

f) Digital Acknowledgment: Generates digital receipts for submitted documents,

ensuring accountability.
4.11. Scrutiny:

The Scrutiny Module ensures a thorough multi-level verification process for applications
before granting final registration certificates to candidates. This enhances accuracy,
compliance, and transparency in the registration process.

a) Multi-Level Verification: Applications go through multiple scrutiny stages by
designated council representatives before approval.

b) Application Categories: Includes Fresh Registration (within state and other states),
Degree Addition, Re-entry Applications, Transfer from Other States, and more.

c) Document Validation: Ensures that all submitted documents are authentic and meet
regulatory requirements.

d) Automated Status Updates: Candidates receive real-time updates on their application
progress.
e) Approval Workflow: Allows different hierarchy levels (clerks, registrars, and

officers) to review and approve applications step by step.

f) Audit Trail: Maintains logs of all scrutiny actions for accountability and compliance.

5.0 Other Features
5.1. Master Table

The Master Table Module manages standardized data essential for council operations, such as
course lists, fee structures, and document types, registration fees, colleges, boards, and
universities. It ensures data consistency across all system modules, enabling smooth workflow
automation. Updates to master data reflect instantly across relevant processes, maintaining
accuracy and reducing redundancy.

5.2. Reports:

The Reports Module provides detailed insights into various council activities, including
registrations, renewals, payments, and attendance. It offers customizable reports with filtering
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and export options for analysis and compliance purposes. This module enhances data-driven
decision-making by generating real-time statistical and financial reports.

5.3. Student History:

The Student History Module maintains a comprehensive record of a candidate’s application
history, certificate issuances, penalties, and renewals. It ensures easy access to past data,
allowing council representatives to verify previous transactions and decisions. Users can also
track their historical activity via their dashboard.

5.4. Dynamic Website

The Dynamic Website Module allows the council to manage and update content effortlessly,
including announcements, news, guidelines, and course details. It ensures real-time updates
without requiring technical expertise. This module enhances transparency and accessibility by
providing the latest information to users.

Digitally signed by VIVEK
GAUR
Date: 2025.05.05 17:37:27 IST



Tender for “Appointment Of Agency For Design, Development And Maintenance Of The Software Infrastructure/Applications Including The
Existing Portal/Applications for Pharmacy Council of India”

5.5. Grievance:

The Grievance Module provides a structured system for candidates and pharmacists to submit
complaints and inquiries to the council. Users can track their grievance status, while council
representatives can categorize, assign, and resolve issues efficiently. This module ensures
timely resolution and improved communication between stakeholders.

5.6. PCI College Approval:

The PCI College Approval Module simplifies and automates the accreditation process for
pharmacy colleges under the Pharmacy Council of India (PCI). It enables seamless retrieval
of year-wise college approval data from the PCI website, integrating it into the state council
platform. This ensures that during the scrutiny process, the council can verify whether a
college had approved seats in a given year, enhancing compliance, transparency, and
accuracy in decision-making.

5.7. UIDAI Aadhaar:

The UIDAI Aadhaar Module integrates Aadhaar-based authentication for identity
verification of applicants. It ensures data accuracy by validating user details directly with
UIDAI. This module enhances security, eliminates duplicate entries, and strengthens
compliance with regulatory requirements.

5.8. College Portal:

Designed for colleges across India, this portal enables institutions to upload data of their
passed-out students securely. This ensures seamless verification during the registration
process, allowing the council to authenticate student credentials and confirm their legitimacy
efficiently.

6.0. Third-Party Integrations:

The Third-Party Integrations Module ensures seamless communication and real-time updates
for users at every stage of their application process. It integrates with various external
services to enhance user engagement and system efficiency.
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a) Email Notifications: Users receive automated email alerts regarding application
status, approvals, payments, and upcoming events.

b) SMS Alerts: Instant SMS notifications for important updates, reminders, and OTP
verifications.

c) WhatsApp Integration: Real-time updates on application progress, appointment
confirmations, and document approvals via WhatsApp.

6.1. Multi-Channel Payment Gateway Integration

The Multi-Channel Payment Gateway Integration Module enables secure and hassle-free
online transactions for various council-related services, ensuring flexibility in payment
methods.

a) Multiple Payment Options: Supports credit/debit cards, net banking, UPI, wallets, and
other digital payment methods.

b) Automated Invoice Generation: Every payment is linked to a unique invoice with tax
details and transaction reference ID.

c) Real-Time Payment Status Updates: Users receive instant confirmation via email,
SMS, and WhatsApp.

d) Payment Reconciliation: Ensures accurate tracking of payments and prevents
discrepancies.

6.2. Third-Party Testing:

The Third-Party Testing & Compliance ensures the platform meets industry standards for
security, performance, and reliability. It integrates with external testing agencies to conduct
thorough assessments, ensuring a robust and secure system.

a) Penetration Testing (Security Audit): Identifies vulnerabilities through ethical hacking
simulations and security audits to protect against cyber threats.

b) Load Balancer: Distributes traffic efficiently across multiple servers, ensuring optimal
system performance and fault tolerance.

c) Elastic Search: Enables fast and scalable search capabilities for user queries, application
tracking, and document retrieval.

d) Object Storage (S3, Blob Storage): Stores large documents, certificates, and logs securely
with backup and versioning.

e) Containerization & Orchestration: Uses Docker & Kubernetes for seamless deployment,
scalability, and microservices management.

f) Monitoring & Logging: Integrates with cloud-native monitoring tools (AWS
CloudWatch, Azure Monitor) for real-time performance tracking and alerts.

g) Disaster Recovery & Backups: Ensures automated backups, failover mechanisms, and
data recovery strategies for business continuity.

h) Security Audit as per CERT-IN guidelines will be done by the Sl as per the instructions
of PCI
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7.0. Implementation Timeline:

The implementation of the platform will be structured into 3 phases for 6 months to ensure a
smooth and efficient rollout. Below is the estimated timeline:

Phase 1: Analysis & Planning (1 Month)

a)
b)
c)
d)
€)
f)

Finalize system requirements and features.

Identify cloud infrastructure requirements and third-party integrations.

Define user roles, workflows, and compliance needs.

To visit the state pharmacy councils (approx. 32 nos.) for the SRS and Data Migration

Create project roadmap and resource allocation.

Data Collection & refining team will be required for planning & analyzing.

Phase 2: Development (4 Months)

Setup cloud infrastructure (Compute, Database, Load Balancer, Storage, etc.).

a)
b)
c)
d)
€)
f)
9)
h)
i)
)
k)

Configure security protocols (Firewalls, IAM, Penetration Testing Plans).

Implement DevOps pipelines for CI/CD and version control.

User Registration & Authentication (2FA, UIDAI Aadhaar Integration)

Application Processing & Scrutiny Workflow

Certificate Generation with Encrypted QR Code

Job Portal, Grievance Module, & PCI College Approval System

Master Data Management, Reports, & Student History

Integration of Email, SMS, and WhatsApp Notifications.

Multi-channel Payment Gateway Setup (UPI, Cards, Net Banking, Wallets)

Secure Invoice & Tax Management Implementation.

Compliance Testing (Security, Load, and Performance Testing).

Phase 3: Testing, Quality Assurance, Deployment, Data Migration and Go-Live (1
Month)

a)
b)
c)
d)
e)
f)

Unit Testing: Verify functionality of each module.

Integration Testing: Ensure smooth operation between modules.

Load & Performance Testing: Validate system scalability and response time.

Security & Compliance Testing: Conduct penetration testing and audit readiness.

Deploy the platform on the existing cloud infrastructure.

Perform final security audits and performance optimizations.
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g) Migrate existing data from legacy systems to the new platform.

h) Provide training sessions for council representatives.

i) Conduct pilot testing with a small group of users.

j) Official launch of the platform.

k) Continuous monitoring, performance optimization, and issue resolution.

I) Regular updates and feature enhancements based on user feedback.
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Resources Required for all the two parts (Part-A and B):

Successful bidder has to deploy the following resources/manpower for the accomplishing works
as detailed in part-a and part-b of the scope of work.

DEVELOPMENT

SI. No.

Designation

Strength

Part-A

Part-B

Experience

Domain Experience

Project
Manager/
Coordinator

MBA in (any degree) and
B.E/B. Tech/MCA (in any
Degree) with more than 15+
Years of Experience in
Leading IT Development,
Data Migration, Storage,
Maintenance &  Support
projects in any Govt/Private
Organization.

Java Spring boot,
Architecture Design,
Frontend,  JavaScript,
HTML Designing, load
balancing, react, angular
Deployment of Application, Java
Core, PostgreSQL, MySQL,
NoSQL, API Development and
integration, MVC, JS, .Net Frame
work, Mobile  Application
Development.

System &
JSP
CSS,

Team Lead

MBA in (any degree) and
B.E/B. Tech/MCA (in any
Degree) with more than 10+
Years of Experience in
Leading IT Development,
Data Migration, Storage,
Maintenance &  Support
projects in any Govt/Private
Organization.

Java Spring boot,
Architecture Design,
Frontend,  JavaScript,
HTML Designing, load
balancing, react, angular
Deployment of Application, Java
Core, PostgreSQL, MySQL,
NoSQL, API Development and
integration, MVC, JS, .Net Frame
work, Mobile  Application
Development.

System &
JSP
CSS,

Business
Analyst

MBA in (any degree) and
B.E/B. Tech/MCA (in any
Degree) with more than 8+
Years of Experience in
Designing, Maintenance &
Support projects in any
Govt/Private Organization.

Graphics  Designing, UI/UX,
Prototyping, Presentation Skills,
Flow Chart, Wireframe
designing.

Senior
developer
(Frontend)

B.E/B. Tech/MCA (in any
Degree) with More than 10+
Years of Experience up to 10
Years in Handling IT
Development, Maintenance
& Support projects in any
Govt/Private Organization.

JSP Frontend design, JS, HTML,
CSS, API and Java, database
administration, System design
architecture design, PostgreSQL,
SQL, NoSQL, API Development
and Integration, react, angular
Deployment of  Application,
JavaCore, PostgreSQL, MySQL,
No SQL, API development and
integration, MVC, JS, .Net
Framework, Mobile Application
Development
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Developers
(Frontend)

B.E/B. Tech/MCA (in any
Degree) with More than 5+
Years up to 6 years of
Experience in Handling IT
Development, Maintenance
& Support projects in any
Govt/Private Organization.

Deployment of Application, Java
Core, PostgreSQL, MySQL,
NoSQL, API Development and
integration, MVC, JS, .Net Frame
work, Mobile  Application
Development.

DBA
Administrator

B.E/B. Tech/MCA (in any
Degree) with More than 10+
Years of Experience in
Handling  database-related
projects in any Govt/Private
Organization.

Database administration,
PostgreSQL, MySQL, NoSQL,
API development and integration,
MS SQL, and handling of
multiple Databases on cloud
Servers.

Testers

B.E/B. Tech/MCA (in any
Degree) with More than 5+
Years of Experience in
Testing projects with tools in
any Govt/Private
Organization

Database administration,
PostgreSQL, MySQL, NoSQL,
API development and integration,
MS SQL and handling of multiple
Databases on cloud servers.

Mobile  App
Developers
(Android and
i0S)

NA

B.E/B. Tech/MCA (in any
Degree) with More than 5+
Years of Experience in
Mobile application (Native
Preferably)  Development,
Maintenance &  Support
projects in any Govt/Private
Organization.

API Integration, Android
development, and Deployment,
react angular, System design
architecture, Ul Design, Third
Party Application Integration

Server
Administrator
cum Cloud
Expert

B.E/B. Tech/MCA (in any
Degree) with More than 10+
Years of Experience in
Handling Server
Administration, Cloud
Management, Maintenance
& Support activities in any
Govt/Private Organization.

Capable of handling & managing
Servers  (Windows/Linux) on
premises and Cloud. Must have
experience in cloud servers’
administration (preferably Oracle
cloud, AWS, Azure), Cloud
Certified professional Would be
an advantage.

10

Senior
Backend
Developer

B.E/B. Tech/MCA (in any
Degree) with More than 10+
Years of Experience up to 10
Years in Handling IT
Development, Maintenance
& Support projects in any
Govt/Private Organization

JSP Frontend design, JS, HTML,
CSS, API and Java, database
administration, System design
architecture design, PostgreSQL,
SQL, NoSQL, API Development
and Integration, react, angular
Deployment of Application, Java
Core, Postgre SQL, My SQL,

11

Backend
Developer

B.E/B. Tech/MCA (in any
Degree) with More than 5+
Years up to 6 years of
Experience in Handling IT
Development, Maintenance
& Support projects in any
Govt/Private Organization.

Deployment of Application, Java
Core, PostgreSQL, MySQL,
NoSQL, API development and
integration, MVC, JS, .Net
Framework, Mobile Application
Development.

12

Junior
Business

NA

10

B.E/B. Tech/MCA (in any
Degree) with More than 1+
Years up to 1 vyear of

Collection of data, digitization of
manual data, experience of
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Analyst (Data
Collection)

Experience in Data
Collection, Maintenance &
Support projects in any
Govt/Private Organization.

import, export, SQL, MySQL,
Oracle & other Databases etc.

SUPPORT & MAINTENANCE

SI. No.

Designation

Strength

Part-
A

Part-B

Experience

Domain Experience

Project
Manager/
Coordinator

MBA in (any degree) and
B.E/B. Tech/MCA (in any
Degree) with more than 15+
Years of Experience in
Leading IT Development,
Data Migration, Storage,
Maintenance &  Support
projects in any Govt/Private
Organization.

Java Spring boot, System &
Architecture  Design, JSP
Frontend, JavaScript, CSS,
HTML  Designing, load
balancing, react, angular
Deployment of Application,
Java  Core, PostgreSQL,
MySQL, NoSQL, API
Development and integration,
MVC, JS, .Net Frame work,
Mobile Application
Development.

Business
Analyst

0.5

0.5

MBA in (any degree) and
B.E/B. Tech/MCA (in any
Degree) with more than 8+
Years of Experience in
Designing, Maintenance &
Support projects in any
Govt/Private Organization.

Graphics Designing, UI/UX,
Prototyping, Presentation
Skills, Flow Chart, Wireframe
designing.

Senior
developer
(Frontend)

B.E/B. Tech/MCA (in any
Degree) with More than 10+
Years of Experience up to 10
Years in Handling IT
Development, Maintenance
& Support projects in any
Govt/Private Organization.

JSP  Frontend design, JS,
HTML, CSS, API and Java,
database administration,
System design architecture
design, PostgreSQL, SQL,
NoSQL, API Development
and Integration, react, angular
Deployment of Application,
JavaCore, PostgreSQL,
MySQL, No SQL, API
development and integration,
MVC, JS, .Net Framework,
Mobile Application
Development

Developers
(Frontend)

B.E/B. Tech/MCA (in any
Degree) with More than 5+
Years up to 6 years of
Experience in Handling IT
Development, Maintenance
& Support projects in any
Govt/Private Organization.

Deployment of Application,
Java  Core, PostgreSQL,
MySQL, NoSQL, API
Development and integration,
MVC, JS, .Net Frame work,
Mobile Application
Development.
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DBA
Administrator

B.E/B. Tech/MCA (in any
Degree) with More than 10+
Years of Experience in
Handling  database-related
projects in any Govt/Private
Organization.

Database administration,
PostgreSQL, MySQL,
NoSQL, API development and
integration, MS SQL, and
handling of multiple Databases
on cloud servers.

Testers

B.E/B. Tech/MCA (in any
Degree) with More than 5+
Years of Experience in
Testing projects with tools in
any Govt/Private
Organization

Database administration,
PostgreSQL, MySQL,
NoSQL, API development and
integration, MS SQL and
handling of multiple Databases
on cloud servers.

Mobile App
Developers
(Android and
i0S)

NA

B.E/B. Tech/MCA (in any
Degree) with More than 5+
Years of Experience in
Mobile application (Native
Preferably)  Development,
Maintenance &  Support
projects in any Govt/Private
Organization.

APl  Integration, Android
development, and
Deployment, react angular,
System design architecture, Ul
Design, Third Party
Application Integration

Server
Administrator
cum Cloud
Expert

0.5

0.5

B.E/B. Tech/MCA (in any
Degree) with More than 10+
Years of Experience in
Handling Server
Administration, Cloud
Management, Maintenance
& Support activities in any
Govt/Private Organization.

Capable of handling &
managing Servers
(Windows/Linux) on premises
and Cloud. Must have
experience in cloud servers’
administration (preferably
Oracle cloud, AWS, Azure),
Cloud Certified professional
Would be an advantage.

Senior
Backend
Developer

B.E/B. Tech/MCA (in any
Degree) with More than 10+
Years of Experience up to 10
Years in Handling IT
Development, Maintenance
& Support projects in any
Govt/Private Organization

JSP  Frontend design, JS,
HTML, CSS, API and Java,
database administration,
System design architecture
design, PostgreSQL, SQL,
NoSQL, API Development
and Integration, react, angular
Deployment of Application,
Java Core, Postgre SQL, My
SQL,

10

Backend
Developer

B.E/B. Tech/MCA (in any
Degree) with More than 5+
Years up to 6 years of
Experience in Handling IT
Development, Maintenance
& Support projects in any
Govt/Private Organization.

Deployment of Application,
Java  Core, PostgreSQL,
MySQL, NoSQL, API
development and integration,
MVC, JS, .Net Framework,
Mobile Application
Development.

The above is minimum manpower requirement for Part-A & B to be deployed during the development
& maintenance duration. The agency may deploy more manpower of same or different field to complete
the scope of work & maintain the applications as per requirement of PCI.
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FINANCIAL BID PROFORMA

Sl.

No Description | Designation Quantity Unit Rate (in INR) Amount (INR)

1 Prolecf[ Manager/ 1 Per Man Month
Coordinator

2 Team Lead 1 Per Man Month

3 Business Analyst 1 Per Man Month
Senior developer

4 (Frontend) 1 Per Man Month

5 Developers 1 Per Man Month
(Frontend)

6 ONE TIME ' ['pBA Administrator 1 Per Man Month

7 COST- Testers 1 Per Man Month

PART-A

Mobile App

8 Developers (Android 1 Per Man Month
and iOS)

9 Server Administrator 1 Per Man Month
cum Cloud Expert

10 Senior Backend 1 Per Man Month

Developer
11 Backend Developer 1 Per Man Month
A Total Monthly Cost 1 Set
B Total for six months 6 Set
development
Total One Time Cost (Part-A)
GST
Total with GST (X1)

NSL. Description | Designation Quantity Unit Rate (in INR) Amount (INR)
1 Team Lead 1 Per Man Month
2 Business Analyst 2 Per Man Month

Senior developer
3 (Frontend) 3 Per Man Month
4 | ONE TIME | Developers (Frontend) 3 Per Man Month
COST- —
5 | pPART-B DBA Administrator 2 Per Man Month
6 Testers 3 Per Man Month
7 Server Administrator 1 Per Man Month
cum Cloud Expert
8 Senior Backend 3 Per Man Month
Developer
9 Backend Developer 3 Per Man Month

A | Total Monthly Cost 1 Set

B | Total for six months development 1 Set
Junior Business Analyst
C (Data Collection) 20 Per Man Month

Total One Time Cost (Part-B)*

GST

Total with GST (X2)
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*Note: The one-time cost to be quoted for Part-A, Part-B should include travelling, lodging/boarding
or any other expenses to be incurred including visit to 32 or more State Pharmacy Councils all over

India.
NS(I)' Description Designation Quantity Unit Rate (in INR) Amount (INR)
Prolecf[ Manager/ 1 Per Man Month
Coordinator
Team Lead 1 Per Man Month
Business Analyst 0.5 Per Man Month
Senior developer
(Frontend) 1 Per Man Month
Developers 1 Per Man Month
(Frontend)
RECURRING ["DBA Administrator 1 Per Man Month
COSTiART' Testers 1 Per Man Month
Mobile App
Developers (Android 1 Per Man Month
and iOS)
Server Administrator 05 Per Man Month
cum Cloud Expert
Senior Backend 1 Per Man Month
Developer
Backend Developer 1 Per Man Month
Total Monthly Cost 1 Set
Total for 2 years & six months 30 Months
maintenance
TOTAL RECURRING COST (Part-A)
GST
Total with GST (X3)
Description Designation Quantity Unit Rate (in INR) Amount (INR)
Team Lead 1 Per Man Month
Business Analyst 0.5 Per Man Month
Senior developer
(Frontend) 1 Per Man Month
4 RECURRING | Developers (Frontend) 1 Per Man Month
COST-PART- —
5 B DBA Administrator 1 Per Man Month
6 Testers 1 Per Man Month
7 Server Administrator 05 Per Man Month
cum Cloud Expert
8 Senior Backend 1 Per Man Month
Developer
9 Backend Developer 1 Per Man Month
A Total Monthly Cost 1 Set
B Total for 2 years & six months 30 Months
maintenance
TOTAL FIRST YEAR RECURRING COST (Part-B)
GST
Total with GST (X4)
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S. No. Description Amount
(INR)
1 X1 (Total)
2 X2 (Total)
3 X3 (Total)
4 X4 (Total)
Grand Total
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Annexure-I

CERTIFICATE OF NO DEVIATION
[To be given on letter head]

NIT No.:

I/'We, M/s hereby certify that
notwithstanding any contrary indication / conditions elsewhere in our offer documents, I/We have
neither set any terms and conditions nor there is any deviation taken from the conditions of HSCC’s
tender specification, either technical or commercial, and 1/We agree to all the terms and conditions
mentioned in HSCC (India) Ltd. tender specification with associated amendments & clarification

[Signatures of the Bidder with Name, Designation & Company’s Seal]
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Annexure-11

CERTIFICATE OF PRICE JUSTIFICATION
[To be given on letter head]

NIT No.:

I/We, M/s. certify that
the rates provided are our best rates and we have not given these materials to any Government
Department/ PSU/ Institution for lesser than these rates in last one year.

SIGNATURE AND STAMP OF THE BIDDER
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Annexure-I111
BANK GUARANTEE FORM FOR PERFORMANCE SECURITY

Whereas (Name and
address of the Bidder) (hereinafter called the "the Supplier™)

has undertaken, in pursuance of NIT No. dated
valid from

to for supply (insert
description of goods), (Hereinafter called "the Contract™), to HSCC(I) Ltd. (Hereinafter called "the
Purchaser")

AND WHEREAS it has been stipulated by you in the said contract that the supplier shall furnish you
with a bank guarantee by a scheduled commercial bank recognized by you for the sum specified
therein as security for compliance with its obligations in accordance with the contract;

AND WHEREAS we have agreed to give the supplier such a bank guarantee;

NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on behalf of the
supplier, up to a total of (insert
Amount of the Performance Security in words and figures), and we undertake to pay you, upon your
first written demand declaring the supplier to be in default under the contract and without cavil or
argument, any sum or sums within the limits of (amount of guarantee) aforesaid, without your needing
to prove or to show grounds or reasons for your demand or the sum specified therein.

We hereby waive the necessity of your demanding the said debt from the supplier before presenting us
with the demand.

We further agree that no change or addition to or other modification of the terms of the contract to be
performed there under or of any of the contract documents which may be made between you and the
supplier shall in any way release us from any liability under this guarantee and we hereby waive notice
of any such change, addition or modification.

This guarantee will remain in force upto (insert last date of currency of Contract
plus Warrant Period (If applicable) plus additional Ninety Days) and any demand in respect thereof
should reach the Bank not later than the above date.

Seal, name & address of the Bank and address of the Branch
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Annexure-1V

Undertaking

1. That I/we have carefully studied all the terms & conditions of NIT and shall abide by it.

2. That I/We shall supply the items of requisite quality.

3. That I/We undertake that the information given in this tender are true and correct in all respect and
I/We hold the responsibility for the same.

4. That I/We undertake that sample of items will be kept ready for inspections by the Client.

I/We shall be responsible for the cancellation of tender if samples are not up to mark.

(Dated Signature of the Tenderer with stamp of firm) Date:
Place:

Digitally signed by VIVEK
GAUR
Date: 2025.05.05 17:37:27 IST



Annexure-V

Letter No........... dated......

TENDER ACCEPTANCE FORM
To
The General Manager (IT),
HSCC(India) Ltd,
E-6(A), Sector-1,
Noida-201301(UP)

Ref. Your NIT No.. - .due for opening on

We, the undersigned have examined the above-mentioned Tender Enquiry Document, including
amendment / corrigendum (if any), the receipt of which is hereby confirmed. We now offer to
supply and deliver in conformity with your above referred document for the sum as shown in the
Price Schedules (BoQ) uploaded herewith and made part of this bid. If our bid is accepted, we
undertake to supply the items for which Tender has been concluded, in accordance with the
delivery schedule specified in the Schedule specified in the schedule of Requirements.

We further confirm that, if our bid is accepted, we shall provide you with a Performance Security
of required amount in an acceptable form as mentioned in your NIT. in terms of, read with
modification.

We agree to keep our bid valid for acceptance as required in your NIT Document, read with
modification, or for subsequently extended period, if any, agreed to by us. We also accordingly
confirm to abide by this bid up to the aforesaid period and this bid may be accepted any time
before the expiry of the aforesaid period. We further confirm that, until a formal Tender is
executed, this bid read with your written acceptance thereof within the aforesaid period shall
constitute a binding contract between us.

We further understand that you are not bound to accept the lowest or any bid you may receive
against your above- referred advertised tender enquiry.

We confirm that we do not stand deregistered/banned/blacklisted by Central / State Govt.
/ Ministries / Departments.

We confirm that we fully agree to the terms and conditions specified in above mentioned Tender
Enquiry Document, including amendment / corrigendum if any.

We hereby certify that if at any time, information furnished by us is proved to be false or incorrect,
we are liable for any action as deemed fit by the purchaser in addition to forfeiture of the Bid
Security / Performance Security.

Name:

Business Address
Place:

Date:
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Annexure-VI

CHECK LIST

Particulars Page No.:
Name of Firm

Complete Address,

Telephone No. & Email Id

State clearly whether it is Sole proprietor or Partnership

firm or a company or a Government Department or a Public
Sector Organization

Name of Proprietor / Partner / Managing Director /
Director.

Whether the firm is a registered firm

Yes/No (attached copy of certificate)

Name & Mobile No. of person / authorized signatory who
are responsible for conduct of business

Details of the Earnest Money Deposit (EMD) (Yes/No)
DD / Bank Guarantee No.:

Validity Period (In case of Bank Guarantee): Dated:
Drawn on Bank: Amount:

Whether each page of NIT and its annexure have been

signed and stamped?

CERTIFICATE OF PRICE JUSTIFICATION as per Annexure — 11
Tender Acceptance Certificate Annexure — V

GST Registration No.:

Pre-signed integrity pact duly

Any other information, if necessary

Page number/serial number may be given to each and every page of Tender Documents and
photocopies of the documents attached. Mention Page number, wherever the copy(ies) of the
document(s) are kept.

In case of non-fulfillment of any of the above information/ document(s), the Tender will be
summarily rejected without giving any notice.

(Dated Signature of the Tenderer with stamp of firm)
Dated :
Place :
Digitally signed by VIVEK
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ANNEXURIE-VII
INTEGRITY PACT

1] e R C TP Iy B e L e P

Dcar Sir,

[t is here by declared that HSCC is committed to follow the principle of transparency, cquity and
competitiveness in public procurcment.

The subject Notice Inviting TIENDIEER (NIT) is an invitation to offer made on the condition that the
Applicant will sign the integrity Agreement, which is an integral part of TENDER documents,
failing which the Applicant will stand disqualificed from the TENDIER process and the application
of the Applicant would be summarily rejected.

This declaration shall form part and parcel of the Integrity Agreement and signing of the same shall be
deemed as acceptance and signing of the Integrity Agreement on behalf of the HSCC.

Yours faithfully

. .

/\\ GM (1) ~
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ANNEXURIE-VIII

INTEGRITY PACT
(Pre-contract integrity pact on Non-judicial Stamp Paper of INR 50)

Te,
GM(IT)

IISCC (India) I.imited
1:-6(A), Scctor-1,
Noida-201301

Sub:  Submission of TEENDIER for the work of
Dcar Sir,

[/We acknowledge that IISCC is committed to follow the principles thercof as enumerated in the
Integrity Agreement enclosed with the TENDER document.

I/We agree that the Notice Inviting TENDER(NIT) is an invitation to offer made on the condition
that I/We will sign the enclosed integrity Agreement, which is an integral part of TENDER
documents, failing which I/We will stand disqualified from the TIENDER process. I/We
acknowledge that T MAKING OF TIHE TENDER SHALL BE REGARDED AS AN
UNCONDITIONAIL AND ABSOLUTLE ACCEPTANCE of this condition of the NI'T.

I/We confirm acceptance and compliance with the Integrity Agreement in letter and spirit and
further agree that exccution of the said Integrity Agreement shall be separate and distinet from the
main TENDER, which will come into existence when TENDER is finally accepted by HHSCC.
I/We acknowledge and accept the duration of the Integrity Agreement, which shall be in the line
with Article 6 of the enclosed Integrity Agreement. <

I[/We acknowledge that in the event of my/our failure to sign and accept the Integrity Agreement,

while submitting the TENDIER, HHSCC shall have unqualified, absolute and unfettered right to
disqualify the Applicant and rcject the TENDER.

Yours faithfully

(Duly authorized signatory of the Applicant)
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To be signed by the Applicant and same signatory competent / authorized to sign the
relevant contract on behalf of HSCC.

INTEGRITY AGREEMENT

This Integrity Agreement is made at ................ on this ............ day of oo 20

BETWEEN

ISCC (India) Limited, represented by GM (IT), HSCC (India) Limited (hereinafter referred as
the ‘HSCC’, which expression shall unless repugnant to the meaning or context hercof include its

successors and permitted assigns)

AND

........................................................................................... (Name¢ and Address  of
the

Individual/firm/Company) .....cccccceoveeieinieniennn THIOUEI.  ssinssmsinsnsasiniis (Details of duly

authorized SIZNALOTY) . ceeieiiieeiieeeiie e (Hereinafter  referred  to as  the

“Applicant” and

which expression shall unless repugnant to the meaning or context hercof include its successors and

permitted assigns)

Prcamblc

WHEREAS HSCC has floated the TENDER (TENDIER No. HSCC/I'T/TENDER/2024-25/06)

(hereinafter referred to as “TENDER™) and intends to empanclment, under laid down
organizational procedure, TENDER for
™ s sy o § 3 Ao 3 4 Ealh s 5 55 % Bn 5 ¢ 5 b IR 4 & ¢ e ” hereinafter referred to as the
“TENDER”.

AND WIHIEREAS THSCC nccessarily requires full compliance with all relevant laws of the land,
rules, rcgulations, cconomic use of resources and of fairness/transparency in its relation with its
Applicant(s).

AND WIEREAS to meet the purpose aforesaid both the partics have agreed to enter into this
Integrity Agrecement (hereinafter referred to as "Integrity Pact" or "Pact"), the terms and
conditions of which shall also be read as integral part and parcel of the TENDIER documents and
TENDER between the partics.

AND WIIEREAS In order to achicve these goals, HISCC will appoint Independent xternal
Monitor(s) (IEM(s))) who will monitor the TENDIER process and the exccution of the TENDER

for compliance with the principles mentioned hercinunder

NOW, THEREFORE, in consideration of mutual covenants contained in this Pact, the partics
hereby agree as follows and this Pact witnesses as under:

N\ S5
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Article 1: Commitment of IISCC
HSCC is committed to follow the principle of transparency, cquity and competitivencess in
public Procurement.

(1) [ISCC commits itsclf to take all measures necessary to prevent corruption and to observe
the following principles:
(a) No employce of HSCC, personally or through family members or through any other

channel, will in connection with the TENDER, or the exccution of the TENDISR, demand, take a
promisc for or accept, for self or third person, any material or immaterial benefit which the person
is not legally entitled to.

(b) IISCC will, during the TENDER process, treat all Applicant(s) with cquity and rcason.
[ISCC will, in particular, before and during the TENDIIR process, provide to all Applicant(s) the
samc information and will not provide to any Applicant(s) confidential/additional information
through which the Applicant(s) could obtain an advantage in relation to the TENDIIR process or
the TENDIER execution.

(©) IISCC shall endcavour to exclude from the TENDIER process any person, whose conduct
in the past has been of biased nature.
2) [f TISCC obtains information on the conduct of any of its employccs, Applicant(s) which

constitutes a criminal offence under the Indian Penal code (IPC)/Prevention of Corruption Act,
1988 (PC Act) or is in violation of the principles herein mentioned or if there be a substantive
suspicion in this regard, HSCC will inform the Chief Vigilance Officer and in addition can also
initiate disciplinary actions as per its internal laid down policies and procedures.

Article 2: Commitment of the Applicant(s)

1. It is required that cach Applicant (including their respective officers, employees and
agents) adhere to the highest cthical standards, and report to HSCC all suspected acts of fraud or
corruption or Cocrcion or Collusion of which it has knowledge or becomes aware, during the
TIENDER process and throughout the negotiation or empanclment of a TENDER.

2. The Applicant(s) commits himself to take all measures necessary to prevent corruption. IHe
commits himself to obscrve the following principles during his participation in the TENDER
process and during the TENDER execution:

(a) The Applicant(s) will not, directly or through any other person or firm, offer, promisc or
give to any of IISCC's employees involved in the TENDLER process or exccution of the TIENDIR
any matcrial or other benefit which he/she is not legally entitled to, in order to obtain in exchange
any advantage of any kind whatsocver during the TENDIER process or during the execution of the
TENDER.

(b) The Applicant(s) will not enter with other Applicant(s) into any undisclosed agreement or
understanding, whether formal or informal. This applies in particular to prices, specifications,
certifications, subsidiary, submission or non-submission of TENDIR or any other actions to
restrict competitiveness or to cartelize in the TENDER process.

(c) The Applicant(s) will not commit any offence under the relevant IPC/PC Act. Further the
Applicant(s) will not usc improperly, (for the purpose of competition or personal gain), or pass,on
S\
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to others, any information or documents provided by HSCC as part of the business relationship,
regarding plans, technical proposals and business details, including information contained or
transmitted clectronically.

(d) The Applicant(s) of forcign origin shall disclose the names and addresses of
agents/representatives in India, if any. Similarly, Applicant(s) of Indian Nationality shall disclosc
namcs and addresses of foreign agents/representatives, if any. Lither the Indian agent on behalf of
the foreign Principal or the forcign Principal directly could participate in a TIENDER but not both.
It shall be incumbent on the Indian Agent and the forcign Principal to adhere to the relevant
guidclines of the Government of India, issued from time to time regarding availing of scrvices of
Indian Agents for Forcign Supplicrs. The Applicant(s) shall disclose details mentioned in the
“Guideclines of Indian Agents of Forcign Suppliers. Also as mentioned in the Guidelines, all the
payments made to Indian agent/representatives shall be in Indian Rupees only.

(©) The Applicant(s) will, when presenting his TENDER, disclose any and all payments he has
made, is committed to or intends to make to agents, brokers or any other intermediarics in
connection with the empanclment of the TENDER.

() Applicant(s) who have signed the Integrity Pact shall not approach the courts while
representing the matter to [1EM(s) and shall wait for their decision in the matter.

3. The Applicant(s) will not instigate third persons to commit offences outlined above or be an
accessory to such offences.

4. The Applicant(s) will not, dircctly or through any other person or firm indulge in fraudulent

practice, wilful misrepresentation or omission of facts or submission of fake/forged documents in
order to induce public official to act in reliance thereof, with the purpose of obtaining unjust
advantage by or causing damage to justified interest of others and/or to influence the procurement
process to the detriment of IHISCC’s interests.

5. The Applicant(s) will not, directly or through any other person or firm use Cocrcive
Practices (mcans the act of obtaining something, compelling an action or influencing a decision
through intimidation, threat or the use of force directly or indirectly, where potential or actual
injury may befall upon a person, his/ her reputation or property to influence their participation in
the TENDER process).

Article 3: Consequences of Breach

Without prejudice to any rights that may be available to IHISCC under law or the TENDER or its
cstablished policics and laid down procedures, HSCC/ shall have the following rights in casc of
breach of this Integrity Pact by the Applicant(s) and the Applicant or accepts and undertakes to
respect and uphold HSCC's absolute right:

1. If the Applicant(s), cither before empanclment or during exceution of TENDER or during
the validity of the Integrity Pact has committed a transgression through a violation of
Article 2 above or in any other form, such as to put his reliability or credibility in question,
HISCC at its sole discretion after giving proper opportunity to the Applicant(s) shall have
powers to disqualify the Applicant(s) from the TENDI:R process or terminate/determine
the TENDER , if alrcady cxecuted or exclude the Applicant from future TENDIR
empanclment processes for that reason, without prejudice to any other legal rights or
remedics available to HISCC under the relevant provisions of the TENDIR. The imposition
and duration of the exclusion will be determined by the severity of transgression and

N Ay N
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determined by HSCC. Such exclusion may be forever or for a limited period as decided by
HISCC.

2. Criminal Liability: If IISCC obtains knowledge of conduct of an Applicant or of an
cmployce or a representative or an associate of an Applicant or which constitutes a criminal
offence within the meaning of IPC/PC Act, or if IISCC has substantive suspicion in this
rcgard, IISCC will inform the same to the Chief Vigilance Officer

Article 4: Previous Transgression

1. The Applicant declares that no previous transgressions occurred in the last 5 years with any
other Company in any country confirming to the anticorruption approach or with Central
Government or State Government or any other Central/State Public Sector Enterprises in India
that could justify his cxclusion from the TENDIR process.

2. If at any point of timc during the TENDISR Process or after the empanclment of TENDER,
it is found that the Applicant has madc an incorrect statement on this subject, he can be
disqualificd from the TENDIER process or terminate/determine the TENDER, if alrcady executed
or action can be taken for banning of business dcalings/ holiday listing of the Applicant as
deemed fit by HSCC.

3. Ifthe Applicant can prove that he has resorted / recouped the damage caused by him and has
installed a suitable corruption prevention system, HSCC may, at its own discretion, revoke the
cxclusion prematurely.

Article 5: lqual Treatment of all Applicants

1. The Applicant(s) undertake(s) to demand from all sub-vendors a commitment in conformity
with this Integrity Pact. The Applicant shall be responsible for any violation(s) of the principles
laid down in this agrecement/Pact by any of its sub- vendors.

2. HSCC will enter into Pacts on identical terms as this onc with all Applicants.

3. HSCC will disqualify Applicants, who do not submit, the duly signed Pact between HSCC
and the Applicant, along with the TENDER or violate its provisions at any stage of the
TENDER process, from the TENDIER process.

Article 6- Duration of the Pact

This Pact begins when both the parties have legally signed it. It expires for the TENDIER or/Vendor
12 months after the completion of work under the TENDER or till the continuation of defect
liability period, whichever is more and for all other Applicants, till the TENDISR has been
cmpanclled.

If any claim is madc/lodged during the time, the same shall be binding and continuc to be
valid despite the lapse of this Pact as specified above, unless it is discharged/determined by
the Competent Authority of HSCC.

o
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Article 7- Independent ixternal Monitor(s) (IEM(s))

1. 1ISCC shall appoint competent and credible Independent Iixternal Monitor, nominated by the
Central Vigilance Commission, for this pact in casc of all works with cstimated cost in excess of
Rs.5 crores. The task of the Monitor is to review independently and objectively, the cases referred
to it to asscss whether and to what extent the partics comply with the obligations under this
Intcgrity Pact.

2. In casc of non-compliance of the provisions of the Integrity Pact, thc complaint/non-
compliance is to be lodged by the aggrieved party with the Nodal Officer only who shall be
nominated by the MD, HSCC. The Nodal Officer shall refer the complaint/non- compliance $o
received by him to the aforesaid monitor.

3. The Monitor is not subject to instructions by the representatives of the parties and performs
his/her functions ncutrally and independently. The Monitor shall report to MD, HISCC.

4. The Applicant(s) accepts that the Monitor shall have the right to access without restriction
all project documentation of HSCC including that provided by the TENDIR or. The TENDER
or will also grant the Monitor, upon his/her request and demonstration of a valid interest,
unrestricted and unconditional access to their project documentation. The Monitor i1s under
TENDER obligation to treat the information and documents with confidentiality.

5. Assoon as the Monitor notices, or belicves to notice, a violation of this agreement, he/she will
so inform ISCC and request [ISCC to discontinue or take corrective action, or to take other
rclevant action(s). The Monitor can in this regard submit non-binding recommendations. However,
beyond this, the Monitor has no right to demand from the partics that the act in a specific manner
and/or refrain from action and/or tolerate action.

6. The Monitor will submit a written report to the MD, HSCC within 4 to 6 weceks from the date
of reference or intimation to him/her and, should the occasion arisc, submit proposals for corrective
actions [or the violation or the breaches of the provisions of the agreement noticed by the Monitor.
7. Ifthe Monitor has reported to the MD, HSCC of a substantiated suspicion of an offence under
relevant IPC/PC Act, and the MD, IISCC has not, within the rcasonable time taken visible action
to proceed against such offence or reported it to the Chief Vigilance Officer, the Monitor may also
transmit this information dircctly to the Chief Vigilance Officer.

8. Issucs like Warranty/Guarantee ctc. shall be outside the purview of the I1iMs.

9. The role of the Monitor is advisory and would not be legally binding and is restricted to
resolving issucs raised by the Applicant.

10. The word “Monitor” mecans Independent External Monitor and includes both singular and
plural forms.

Article 8- Other Provisions

1. This Pact is subject to Indian Law, place of performance and jurisdiction is the Registered
Officec of 1ISCC, i.c., New Delhi.

2. Changes and supplements as well as termination notices need to be made in writing.

3. 1If the Applicant is a partnership or a consortium, this Pact must be signed by all the partners
or by onc or more partner holding power of attorney signed by all partners and consortium
members. In case of a Company, the Pact must be signed by a representative duly authorized by

A -
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board resolution.

4. Should onc or scveral provisions of this Pact turn out to be invalid, the remainder of this
Pact remains valid. In this case, the partics will strive to come to an agreement to their original
intensions.

5. Itisagreed term and condition that any dispute or difference arising between the partics with
rcgard to the terms of this Integrity Agreement / Pact, any action taken by HSCC in accordance
with this Integrity Agreement/ Pact or interpretation thereof shall not be subject to arbitration.

6. In view of the naturc of the Integrity Pact, the Integrity Pact is irrevocable and shall
remain valid cven if the contract is terminated till the currency of the Integrity Pact.

Article 9- LIEGAL AND PRIOR RIGIHTS

All rights and remedics of the partics hereto shall be in addition to all the other legal rights and
remedies belonging to such partics under the TENDER and/or law and the same shall be deemed

to be cumulative and not alternative to such legal rights and remedics aforesaid. IFor the sake of

brevity, both the Parties agree that this Integrity Pact will have precedence over the TENDER
documents with regard any of the provisions covered under this Integrity Pact.

IN WITNISS WIHEREOF the partics have signed and exccuted this Integrity Pact at the place and

date first above mentioned in the presence of following witnesses:

(For and on behalf of Pijin(;iﬁél) (For and on behalf of Applicant)

WITNESSES:

L] 4 . Sy e
(Signaturc, name and address)

M il o LT Aol vt
(Signature, name and address)

Place: Dated:

N\
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Annexure IX

Affidavit for correctness of Documents/ Information, which also certified the participating
firm/bidder have not blacklisted/ holiday list/ barred /banned from tendering by Organization

AFFIDAVIT

(To be submitted by bidder on non-judicial stamp paper of Rs.100/- (Rupees Hundred only)
duly attested by Notary Public)

I, the deponent above named do hereby solemnly affirm and declare as under:

1. That I am the Proprietor/Authorized signatory of M/s
............................................. Having its Head Office/Regd. Office at

2. That the information/documents/Experience certificates submitted

by M/S. e along with the tender for
(Name

Of the WOrK) .......covviiiiieecece To HSCC are genuine and true and nothing has been

concealed.

3. | shall have no objection in case HSCC verifies them from issuing authority(ies). | shall

also have no objection in providing the original copy of the document(s), in case HSCC demands so
for verification.

4. | hereby confirm that in case, any document, information & /or certificate
submitted by me found to be incorrect / false / fabricated, HSCC at its discretion may disqualify / reject
/ terminate the bid/contract and also forfeit the EMD / All dues.

5. I shall have no objection in case HSCC verifies any or all Bank Guarantee(s) under any
of the clause(s) of Contract including those issued towards EMD and Performance Guarantee from the
Zonal / Branch office of issuing Bank and I/We shall have no right or claim on my submitted EMD
before HSCC receives said verification.

6. That the Bank Guarantee issued against the EMD issued by (name and address of the
Bank) is genuine and if found at any stage to be incorrect / false / fabricated, HSCC shall reject my
bid, cancel pre-qualification and debar me from participating in any future tender for three years.

7. | hereby confirm that our firm /company has not been blacklisted/holiday
list/barred/banned from tendering by any government or government agency or public sector
undertaking or judicial authority/arbitration body at any time during the last five years ending last day
of the month previous to the one in which the tenders are invited.
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I hereby confirm that no quality related matter/court case/investigation/arbitration is pending in any
project executed by us for any government or government agency or public sector undertaking or
Judicial authority/arbitration body except those mentioned in litigation history mentioned at Form-N.

It is also certified that 1/We Shall be liable to be debarred/ disqualification/ terminated in case any
information furnished by me/us is found to be incorrect.

8. The person who has signed the tender documents is our authorized
representative. The Company is responsible for all of his acts and omissions in the tender.
o, , the Proprietor / Authorised signatory of M/s

do

hereby confirm that the contents of the above Affidavit are true to my knowledge and nothing has
been concealed there from ..........ccccoovviiiennne. and that no part of it is false.

Verified at ................ this...ccccevenene. day of .....cccoevernnn.

ATTESTED BY (NOTARY PUBLIC)

DEPONENT
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“FORM - A”

DETAILS OF ALL WORKS OF SIMILAR NATURE COMPLETED

DURING THE LAST SEVEN YEARS ENDING LAST DAY OF THE MONTH PREVIOUS TO THE ONE

IN WHICH THE BIDS ARE INVITED
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* indicate gross amount claimed and amount awarded by the Arbitrator.

Note:- Copy of “Work Orders” and “Completion Certificates” of the above works should also
be submitted.

Signature of Applicant
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“Form- B”

Format for Power of Attorney for authorized signatory

(To be submitted by bidder on non-judicial stamp paper of appropriate value

& duly attested by Notary Public)

FORMAT FOR POWER OF ATTORNEY FOR SIGNING OF PROPOSAL

Know all men by these presents, We .......ccoovriiieiieniecreencen e (Name of the Tenderer and
address of their registered office) do hereby constitute, appoint and authorize Mr /
MS i (name and residential address of Power of Attorney holder) who is presently
employed with us and holding the position Of .............cccoiiiii i s asour
attorney, to do in our name and on our behalf, all such acts, deeds and things necessary in connection
with or incidental to our Bid for the Project and submission of all documents and providing

information / responses to , representing us in all matters before and

—_—)

generally dealing with in all matters in connection with our proposal for the said Project.

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney pursuant to
this Power of Attorney and that all acts, deeds and things done by our aforesaid attorney shall and

shall always be deemed to have been done by us.

(Authorized Signatory of bidder)
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Name of Firm/ Company:

FINANCIAL INFORMATION

“FORM- C”

1. Financial Analysis - Details to be furnished duly supported by figures in balance sheet/
profit & loss account for the last five yvears duly as submitted by the applicant to the Income tax

Department (Copies to be attached) and duly certified by the Chartered Accountant mentioning

the membership number issued by ICAI along with the full address.

i) Gross Annual Turnover on construction works for last three years ending

31.03.2024

Financial Year

Annual Turn Over in Indian Rupees ( or equivalent to
Indian Rupees ) as per Audited Balance Sheet

2021-2022 Rs.
2022-2023 Rs.
2023-2024 Rs.

the past three years

Average Annual Turnover over | Rs.

ii) Profit / Loss for last Five years ending 31.03.2024

Financial Information in
Rs. Equivalent

For year

2019-2020

For year

2020-2021

For year

2021-2022

For year

2022-2023

For year

2023-2024

1. Total Assets

2. Current Assets
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3. Total Liabilities

4. Current Liabilities

5. Profit before Tax

6. Profit after Tax

7. Net Worth

Financial arrangements for carrying out the proposed work.

Solvency certificate from Bankers of the bidder in the prescribed “Form - E”.

UDIN No. ..o

Date:

Signature of Chartered

Accountant with Seal Signature of Applicant
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“"FORM-D”

TDS DETAILS FOR PRIVATE SECTOR PROJECTS

S. Name | Name | Project | No. And Cost of Payments | TDS Year wise
No. | of of Cost Date of the work Received | Corresponding | TDS as per
Clients | Completion as per to the Form-
Work in Certificate | ON TDS Payments 26AS/Form
Crores completion 16A
in Crores In Crores relating to
the work
1.
2.
3.

Note: Value of Work done will be considered equivalent to the amount received as per the
TDS Certificates.

In case of multiple contracts undertaken from a Client, details of TDS/Form- 26AS for each

work mentioned above need to be segregated and given separately.

This form need to be supported with Form-26AS taken in HTML format or Form -16A.
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Signature of Bidder with Seal

Signature of Chartered Accountant
With Stamp and Membership Number

UDIN :
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“FORM - E”

FORM OF BANKERS’ CERTIFICATE FROM A SCHEDULED BANK

This is to certify that to the best of our knowledge and information that M/s./Shri
.......................................... having marginally noted address, a customer of our bank are/is respectable
and can be treated as good for any engagement upto a limit of Rs.
...................... (Rupees........ccccvuurunenne.). . This  certificate is issued without any guarantee or

responsibility on the bank or any of the officers.

DATE:
(Signature & Seal)
For the Bank

NOTE (1) Bankers certificates should be on letter head of the Bank, sealed in cover addressed
to tendering authority.

(2) In case of partnership firm, certificate should include names of all partners as recorded with
the bank.
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(GENERAL INFORMATION)

-: Structure & Organization:-

“Form - F”

Name of Applicant/Company

)Address for correspondence

Official e-mail for communication

Contact Person:

Telephone Nos.

Fax Nos.

Type of Organization:
a) Anindividual

b) A proprietary firm

c) Afirm in partnership

(Attach copy of Partnership)

Place and Year of Incorporation

Name of Directors/Partners/Proprietor/ Owner
in the organization

Name(s) and Designation of the persons, who is
authorized to deal with HSCC

(Attach copy of power of Attorney)

Bank Details:

Name of Applicant/Company
Name of Bank :

Address of Bank Branch :

Account No.: RTGS, IFS Code. :

(Signature of Bidder with Seal)
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PERFORMANCE REPORT OF WORKS

REFERRED TO IN FORM “A”

“FORM -G”

01. | Name of work / Project &
Location

02. | Name of Company/ Firms

03. | Agreement No.

04. | Bided Cost

05. | Executed Cost

06. | Date of Start
Date of completion:

07. | i) Stipulated date of completion
ii) Actual date of completion

08 | (a) Whether case of levy of compensation for delay has YES /NO
been decided or not
(b) If decided, amount of compensation levied for delayed
completion, if any

09. | Performance Report:

a) Qualify of work

Outstanding/ Very Good / Good / Poor

b) Financial soundness

Outstanding/ Very Good / Good / Poor

c) Technical Proficiency

Outstanding/ Very Good / Good / Poor

Digitally signed by VIVEK
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d) Resourcefulness

Outstanding/ Very Good / Good / Poor

e) General behavior

Outstanding/ Very Good / Good / Poor

10

Details of arbitration / court cases if any including amount of claim amount of award

and present position.

Dated:

Executive Engineer or Equivalent

Digitally signed by VIVEK
GAUR
Date: 2025.05.05 17:37:27 IST



"FORM - H”

UNDERTAKING

Deleted
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“FORM-1"

GST Registration Details of Contractor/Vender

Name

Address (As per registration with GST Department)

City

Postal Code

Region/State (Complete State Name)

Permanent Account Number

GSTIN ID/Provisional ID No.:

(copy of Acknowledgement required)

Type of Business (As per registration with GST)

Service Accounting Code/HSN Code:

Contact Person

Phone Number and Mobile Number

Email ID

Compliance Rating (if updated by GSTN)

Signed by an Authorised Officer of the Firm
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“Form_l"

UNDERTAKING

We do hereby undertake, that I/we M/S ..o . Will get
themselves registered with the concerned authorities like GST registration -Uttar Pradesh, PF,

ESIC, Building Cess Registration etc.in case the work awarded to us.

Signed by an Authorized Officer of the Firm
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“Form-K”

UNDERTAKING

We do hereby indemnify HSCC (India) Ltd./ HSCC against all penal action that may be levied /effected
by any concerned authority for default in any labour regulation/PF/ESI and other statutory
requirements of the relevant Acts/Laws related to the work of the contractor and will bear the legal
charges, if any, and will pay the legal charges/dues directly to the concerned authority.

Signed by an Authorized Officer of the Firm
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“Form-L"

Deleted
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“Form-M”"

FORM OF CONTRACT AGREEMENT

This Agreement made the day of 20 between HSCC
(India) Ltd. for “........ccooiii , HSCC Office, Noida (U.P.) and their maintenance
........................ ”(hereinafter called "HSCC"), Corporate office at E-6(A), Sector-1, Noida (U.P)-
201301 who enters into this Agreement of the one part and M/S .........cooooiiiiiiiiiii i,
................................................................. (Hereinafter called "The Contractor") of the other part.

Whereas the HSCC (India) Ltd. is desirous that certain works should be executed by the
Contractor, viz ("the Works") and has accepted a Bid by the
Contractor for the execution and completion of the works and the remedying of any defects
therein.

Now this Agreement witnessed as follows:

1. In this Agreement words and expressions shall have the same meanings as are
respectively assigned to them in the Conditions of Contract hereinafter referred to.

2. The following documents shall be deemed to form and be read and construed as part of
this Agreement, viz :

The Letter of Award;
The said Bid;

Notice Inviting Tender (NIT)

o Instructions to Tenderer (ITT)
o Scope of work

Any other relevant documents referred to in this Agreement or in the aforementioned
documents & All the correspondence till award of contact i.e. addendum, LOA etc.

Technical and Financial bids submitted by bidder.

3. In consideration of the payments to be made by the HSCC to the Contractor as hereinafter
mentioned, the Contractor hereby covenants with the HSCC to execute and complete the Works
and remedy any defects therein in conformity in all respects with the provisions of the Contract.
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4, The HSCC hereby covenants to pay the Contractor in consideration of the execution and
completion of the Works and the remedying of defects therein the Contract Price or only such
other sums as may become payable under the provisions of the Contract at the times and in the
manner prescribed by the Contract.

In Witness whereof the parties hereto have caused this Agreement to be executed the day and
year first before written.

Signed, Sealed, and Delivered by the Said

Binding Signature of [HSCC] for and on behalf of HSCC (India) Ltd.

Binding Signature of Contractor

In the presence of

Witness (1) :
Digitally signed by VIVEK
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Witness (2) :
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Applicants should provide information of litigation history regarding Quality related Matter/ court case/

LITIGATION HISTORY

(On letterhead of the applicant)

Investigation/ arbitration is pending in any project executed.

“Form-N"

Name of Bidder/ Applicant: M/s

Year | Name of |Name of the | Title of the |Detail of the Status Disputed Actual
the work/ |Client, with | court Case/ Court/ Pending/ Amount Awarded

Project Address | Arbitration/ | Arbitrator Decided (Current Value, | Amount (Rs)

in decided
the equivalent) Court Cases/

in case of Court arbitration

Cases/
arbitration

Authorized Signatory of bidder
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